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EXECUTIVE SUMMARY 

Objectives 

Understanding opinions of park users about issues such as the quality of facilities, social and 

resource conditions, and how they use these parks is critical to providing adequate programs and 

services. Project objectives were to describe day and overnight user activities, demographic 

characteristics, and opinions about conditions and management at this park and provide 

recommendations for maintaining or improving conditions at this park. 

Methods 

Data were obtained from questionnaires administered to random samples of day users and 

overnight visitors to the park between April 28 and June 19, 2016. Similar methods were used 

for each of these visitor types. The total number of completed questionnaires was n = 690 with a 

response rate of 80%. Completed questionnaires were received from n = 443 day users (75% 

response rate) and n = 247 overnight users (90% response rate). These combined sample sizes 

across survey methods allow generalizations about the population of day users at Smith Rock 

State Park at a margin of ± 4.7%, overnight users at ± 6.2%, and both day and overnight users at 

± 3.7% at the 95% confidence level. The day-use and overnight visitor surveys involved on-site 

intercepts. Data were weighted by day-use and overnight user population proportions calculated 

from a three year average of park visitation statistics to ensure that responses were representative 

of the total population of all users at this park.  

Results 

Personal and Visit Characteristics 

 The most popular activities were hiking or walking (93%), sightseeing (53%), outdoor 

photography (35%), bird or wildlife watching (23%), and rock climbing (21%). The least 

popular activities were horseback riding (0%) and slacklining/ highlining (<1). Day users 

were more likely to participate in hiking or walking, sightseeing, and dog walking; while 

overnight users were more likely to participate in rock climbing, running or jogging, 

picnicking or barbecuing, mountain biking, using children’s playground, bicycling on 

local roads, other, and slacklining/ highlining. 

 The most common main activity groups were hiking or walking (71%), rock climbing 

(13%), and sightseeing (6%). The least common activity groups were visiting 

nature/visitor center (0%), bicycling on local roads (0%), attending a wedding (<1%), 

ranger led program (<1%), and an organized event (<1%). Day users were more likely to 

consider hiking or walking and sightseeing as their primary activity, whereas overnight 

users were much more likely to consider rock climbing and camping as their primary 

activity. 

 Day users spent an average of three and three quarter hours in the park, with 59% of users 

spending three to five hours in the park. Overnight users spent an average of three nights 

at the park, although the largest proportions spent two (34%) or three (27%) nights at the 

park. An additional 17% spent one night at the park, and 22% spent four or more nights. 

 22% of visitors were local (driving 30 miles or less to reach the park) and another 22% 

originated 151 to 250 miles from the park. A higher percentage of day-use visitors (22%) 

than overnight visitors (3%) were local. Overnight users, however, on average traveled 

farther (M = 680.64 miles) to visit the park than day visitors (M = 387.88 miles). 
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 In total, 52% of respondents had visited this park before, whereas 48% had not visited 

previously. There was no significant difference between day users and overnight users 

with previous visitation.  

 Average group size was almost four people. Groups most commonly consisted of two 

(33%) and three to four people (29%). Overnight users, on average, visited in larger 

groups (M = 5.41 people) than day users (M = 3.77). 

 In total, 84% of park users did not bring dogs with them and 16% brought dogs. Day 

users (16%) were more likely than overnight users (11%) to bring dogs. 

 Most users arrived at the park in their family’s personal vehicle (79%), 15% arrived in 

somebody else’s vehicle, and 6% arrived in another form of transportation. On average, 

there were 2.50 people in each personal family vehicle, 4.26 people in somebody else’s 

vehicle, and 9.83 people in other forms of transportation. For all day-use vehicles, there 

was an average of 3.47 people in the vehicle. For all overnight vehicles, there was an 

average of 5.15 people in the vehicle. Day users were significantly more likely to arrive 

in their own vehicles (80%) compared to overnight users (63%). Overnight users (11%) 

were more likely than day users (6%) to use other types of vehicles.  

 69% of users considered this park their main destination, with 85% of overnight users 

and 69% of day users considering it the main reason for their trip. 

 If they had been unable to go to Smith Rock State Park for this visit, respondents 

indicated they would visit Yosemite National Park, Crater Lake National Park, Tumalo 

State Park, Squamish (B.C.), The Cove Palisades State Park, and the Mount Hood 

National Forest. 

 Most day use visitors used parking area 3 (45%) and parking area 2 (37%), while almost 

all overnight visitors used parking area 4 (93%) during their visit. 

 Most respondents indicated that the primary trail used during their visit was Misery 

Ridge (42%), followed by Summit (22%), and the River trail (21%). 

Physical Activity 

 90% of all visitors indicated that they did participate in moderate physical activity, while 

62% indicated participating in vigorous physical activity. Overnight users were 

significantly more likely to participate in vigorous physical activity (87%) than day users 

(61%). Overnight users (M = 206) also spent significantly more minutes participating in 

vigorous physical activity than day users (M = 86) during their visit. 

 57% of all visitors indicated that their level of physical activity during their visit to Smith 

Rock State Park was more than their daily life, whereas 35% indicated that it was about 

the same and 8% indicated it was less. Overnight users were significantly more likely to 

report higher levels of physical activity than day users when comparing physical activity 

levels at the park to their daily life. 

 Park visitors reported their visit helped to improve mental health (92%), improve 

physical health (89%), reduce stress (89%), reduce anxiety (79%), improve level of 

physical fitness (86%), and reduce anxiety (81%). Day users and overnight users reported 

similar levels of physical and mental benefits from their visit. 
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Visitor Spending 

 The majority of local day users reported spending spending $26 - $50 (20%), $51- $150 

(20%) and no money (16%), while the largest percentage of local overnight users 

reported spending $51-$150 (100%). 

 The majority of non-local day users reported spending $151-350 (28%) and $51-$150 

(22%), while the majority of non-local overnight users reported spending $51-$150 

(43%) and $151-$350 (32%). 

 Most visitors to Smith Rock State Park reported spending some money on gasoline and 

oil (71%), park entry fees (70%), and restaurants and bars (63%). 

 47% of all visitors were staying away from home within 30 miles of the park with 

significantly more overnight users (80%) than day users (47%) staying away from home. 

Of those users staying away from home within 30 miles of the park, respondents 

indicated staying an average of three and a quarter nights (3.23), with day users (3.24) 

staying the same number of nights on average as overnight users (3.18). 

Obtaining Information about the Parks 

 Almost all users (97%) were able to find the information they needed when planning their 

visit to this park, and the few (3%) who did not find it would like better information 

about trails (length, closures) and how bivouwac camping works. 

 The most heavily used sources of information friends and family (73%), official internet 

websites (e.g., Oregon State Parks, Travel Oregon 71%), previous visits (50%), highway 

signs (49%), and SmithRock.com (47%). The least used sources were health care 

providers (10%), community organizations or church (11%), and videos/DVDs (13%). 

Day users and overnight users differed significantly on nine information sources, with 

day users more likely to use highway signs, brochures, the 7 Wonders Campaign, 

newspapers, television, guide or tour company or radio, and overnight users more likely 

than day users to obtain information from books, and other information sources. 

 Official internet websites (e.g., Oregon State Parks, Travel Oregon; 49%) was 

overwhelmingly the first primary source used by most respondents, followed by friends 

and family (22%), Smith Rock.com (6%), previous visits (6%), and books (5%). Few 

people used other sources when obtaining information. There was a significant difference 

between day and overnight users, with day users more dependent on official internet 

websites as their primary source (50%). 

Satisfaction with Experiences and Conditions 

 Users considered the most important characteristics were the park’s cleanliness (e.g., 

lawn care, lack of graffiti; 96%), absence of litter (96%), condition/ maintenance of trails 

(91%), and cleanliness of toilets/bathrooms (90%). The least important attributes were 

facilities for groups to gather (40%), ease of movement/access (wheelchair, elderly, 

stroller; 46%), and a visitor center (46%). Day users felt that condition/ maintenance of 

trails, number of park trails, signs with directions to the park, variety of things to do, 

presence of park rangers, quality and number of educational information, visitor center, 

ease of movement/ access, and facilities for groups to gather were more important at this 

state park. Responses for two additional items that were asked in the questionnaires 

administered only to overnight users showed that 79% of overnight users considered the 
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comfort of campsites to be important and 78% believed that shading provided by trees 

and other structures was important. 

 Overall satisfaction among users was high, as 97% were very satisfied or satisfied, and 

few respondents (3%) were dissatisfied. In addition, the highest proportion of users was 

“very satisfied” (79%). Users were most satisfied with park cleanliness (e.g., lawn care, 

lack of graffiti; 95%), number of park trails (93%), absence of litter (92%), 

condition/maintenance of trails (92%), and cleanliness of toilets/ bathrooms (87%). Users 

were least satisfied with parking for vehicles (62%), facilities for groups to gather (63%), 

and the number and quality of educational information (both 63%). Day users were 

significantly more satisfied with the visitor center and the quality and number of 

educational information. Overnight users were significantly more satisfied with value for 

fee paid, number of toilets/ bathrooms, and parking for vehicles. Overnight users were 

also satisfied with the comfort of campsites (87%) and shading provided by trees/ 

structures (80%). 

 Most respondents were also satisfied with the natural environment (98%), facilities and 

services (92%), and with the fee paid (91%).  

 Most respondents (95%) said they were likely to return to this park in the future. 

 An Importance – Performance analysis showed that all park attributes were in the “keep 

up the good work” category, indicating that users thought that staff were doing a good job 

managing conditions and experiences. There were, however, several attributes that were 

important to users, but users were only slightly satisfied with these attribute. These 

results reveal that managers should consider monitoring attributes such as parking for 

vehicles and opportunities for escaping crowds in the day-use areas and parking for 

vehicles and opportunities for escaping crowds in overnight areas. 

 Almost all visitors (99%) to Smith Rock State Park would recommend the park to their 

friends or family. Reasons respondents indicated they would not recommend the park 

were because the park was too crowded and would like higher-end camping options. 

 The most commonly reported outstanding features and things to do at Smith Rock State 

Park involved: (a) rock climbing opportunities; (b) hiking/ walking opportunities; (c) 

scenic beauty; (d) unique rock structures; and (e) wonderful views/ vistas. 

 83% of all park users felt some degree of crowding on their visit, with 83% of day users 

feeling crowded and 88% of overnight users feeling crowded. According to Shelby, 

Vaske, and Heberlein (1989) and Vaske and Shelby (2008), these results suggest that 

crowding in the day and overnight-use areas are at “greatly overcapacity”, where a 

crowding problem has typically been identified and it is generally necessary to manage 

for high-density recreation. 

Attitudes About Programs and Management Strategies 

 50% of both day and overnight users would consider participating in a Let’s Go program 

at a nearby park. From those who indicated overall interest in Let’s Go programs, the 

most popular programs were rock climbing (31%), hiking (29%), kayaking (26%), 

stargazing (25%), and rafting (23%). The least supported Let’s Go program were disc 

golf (8%), scenic biking on roads (9%), and geocaching (11%). 
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 Users most strongly supported strategies were to provide more opportunities for viewing 

wildlife (85%), more opportunities for escaping crowds (85%), more opportunities for 

hiking (73%), more natural surface trails (73%), and more recycling containers (69%). 

The least supported strategies were to close park to all recreation / tourism activities 

(10%), and food for sale (23%). Day users were significantly more supportive of seven 

management options.  

 The majority of overnight users supported more tent camping (54%). They were least 

supportive of providing more more campsites for both RV and tent camping (22%) and 

increase enforcement of quiet hours (38%). 

 A majority of day users also supported providing a park pass station that accepts credit 

cards (85%). 

 There was overall low support for service reductions in the park. The highest support was 

for reducing ranger-led programs (17%), reduced ground maintenance (15%), and fewer 

ranger patrols (15%), with the lowest support for reducing janitorial services (5%), and 

fewer hours open (5%). 

 Bivouac campground users were most satisfied with campground restrooms (91%) and 

the common cooking area (88%). Overnight users were less satisfied with the no 

campfires policy (53%).  

 Overnight users were asked to provide suggestions for improving their camping 

experience at the Smith Rock bivouac camping area. The most common improvements 

involved: (a) allow campfires, (b) allow sleeping in vehicles, (c) more parking, (d) 

expand campground, (e) more restrooms, (f) more showers, and (g) provide wifi. 

Sociodemographic Characteristics of Users 

 There were similar percentages of female (50%) and male (50%) users at Smith Rock 

State Park. There was a significant difference in the gender of overnight and day users, 

with more male overnight visitors (65%) than day users (50%). 

 The average age of respondents was 41 years old, and the largest proportions of users 

were 20 to 29 years old (25%) and 30 to 39 years old (20%). There was a significant 

difference in age between day (42 years) and overnight users (32 years). 

 The average annual household income before taxes of respondents was $74,200, and the 

largest proportion of users had incomes from $50,000 to $69,999 (15%) and $170,000 or 

more (15%). Visitors to Smith Rock State Park are generally wealthier than the Oregon 

population at large (Oregon median household income in 2014 was $51,075). The 

average annual household income of day users ($74,800) was significantly larger than 

overnight users ($53,000). 

 Most respondents were white (i.e., Caucasian; 89%) with few Hispanic / Latinos (4%) 

and Asians (4%). 

 Almost all users (99%) considered English as the primary language spoken in their 

homes. 

 60% of users lived in Oregon, 14% resided in Washington State, and 5% were from 

California. Among park users, 21% resided in the Central region of Oregon, 24% of park 

users resided in the Portland Metro region of Oregon, 18% lived in the Central, 15% 
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lived in the Willamette Valley, 2% lived in the Southern, 1% lived in the Coastal and 

<1% or fewer lived in other regions of the state (Eastern, and Mt. Hood/Gorge). The 

largest percentage of overnight users were from the Portland Metro (23%), Willamette 

Valley (13%), and Central Oregon (7%) regions, whereas day users came primarily from 

the Portland Metro (22%), Central Oregon (21%), and Willamette Valley (15%) regions. 

 92% of users said that nobody in their group had a disability, whereas 8% had at least one 

group member with a disability. Significantly more day users (8%) reported a group 

member with a disability than overnight users (1%). Of those who had a disability, the 

most common was associated with walking (4% of park users), while 3% had a hearing 

disability, 1% had impaired sight, and 1% had a learning disability. 

Recommendations 

Management Recommendations 

 Almost all day and overnight users traveled to this park in their own vehicles (79%), so 

adequate parking is important and should be considered in planning and management. 

 The average number of visitors per vehicle for Smith Rock State Park day-use visitors 

(3.47) was lower than the current FMS assumption of 4.0 visitors per vehicle. Park 

managers may want to use this updated figure in future day-use visitation calculations for 

the park. 

 Most users (97%) were satisfied with their experiences and the conditions at this park. 

Satisfaction, however, was consistently lower for parking for vehicles (62%), facilities 

for groups to gather (63%), and the number and quality of educational information (both 

63%). Managers may wish to evaluate these services to users to ensure they are meeting 

visitor needs. 

 Approximately 83% of all park visitors felt crowded at the park. These results suggest 

that crowding in the day and overnight-use areas are at at “greatly overcapacity”, where a 

crowding problem has typically been identified and it is generally necessary to manage 

for high-density recreation. Managers may consider developing management strategies to 

address crowding issues during peak visitation periods of the year. 

 Users most strongly supported strategies to provide more opportunities for viewing 

wildlife (85%), opportunities for escaping crowds (85%), opportunities for hiking (73%), 

more natural surface trails (73%), and more recycling containers (69%), and a majority of 

day users also supported providing a park pass fee station that accepts credit cards (68%). 

Managers may want to consider some or all of these strategies. 

 An Importance – Performance analysis showed that all park attributes were in the “keep 

up the good work” category, indicating that users thought that staff were doing a good job 

managing conditions and experiences. There were, however, several attributes that were 

important to users, but users were only slightly satisfied with these attributes. Managers 

should consider monitoring attributes such as parking for vehicles and opportunities for 

escapting crowds in the day-use areas and parking for vehicles and opportunities for 

escaping crowds in overnight areas. 

 The visitor spending analysis showed that visitor party spending was substantial, with 

most visitors reporting spending some money on gasoline and oil, park entry fees, and 

restaurants and bars. A more extensive visitor spending analysis of this data set is being 

conducted by Oregon State University (OSU) and will be available in a separate report. 

Park managers may want to use the OSU report findings to help inform local community 

leaders about the positive impact of Smith Rock State Park visitor spending on the local 

economies. 
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 Most common overnight user suggestions for improving their camping experience at 

Smith Rock bivouac camping area involved: a) allowing campfires, (b) allowing sleeping 

in vehicles, (c) more parking, (d) expand campground, (e) more restrooms, (f) more 

showers, and (g) provide wifi. Managers may want to consider some or all of these 

strategies. 

 Users also provided 550 verbatim open ended comments on what they found to be the 

most outstanding features or things to do at Smith Rock State Park. The most commonly 

reported outstanding features and things to do at Smith Rock State Park involved: (a) 

rock climbing opportunities; (b) hiking/ walking opportunities; (c) scenic beauty; (d) 

unique rock structures; and (e) wonderful views/ vistas. This information could be added 

to the Smith Rock State Park website to inform future visitors regarding what other 

visitors feel are the most outstanding features at the park.  

 Users provided 236 verbatim open ended positive and negative comments, and 

suggestions for possible improvement of Smith Rock State Park and other park related 

issues. The most common concerns raised involved: (a) improve parking; (b) keep park 

pristine/ natural; (c) manage crowds/ limit number of visitors; (d) more restrooms; (e) add 

a 2
nd

 bridge; (f) more remote restrooms; (g) improve trail etiquette; (h) more drinking 

water fountains; and (i) keep the park the same. 
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INTRODUCTION AND OBJECTIVES 

The Oregon State Parks system provides public access to a collection of the state’s outstanding 

natural, cultural, scenic, and outdoor recreation resources. Understanding the opinions of park 

users regarding issues such as the quality of facilities, recreational opportunities, social and 

resource conditions, and how they use these parks is critical to providing effective facilities, 

programs, and services. Project objectives were to describe day and overnight user activities, 

demographic characteristics, and opinions about conditions and management at this park and 

provide recommendations for maintaining or improving conditions at this park. 

METHODS 

Data were obtained from questionnaires (see Appendix B) administered to randomly selected 

samples of day and overnight users at Smith Rock State Park between April and June 2016. The 

same survey methods were used for each of these visitor types — on-site (face to face) for day 

users and for overnight users. Questionnaires administered to overnight users were basically 

identical to those administered to day users, but contained a few additional questions specific to 

overnight activities (e.g., camping). Each day user or overnight user contacted only completed 

the full length questionnaire once using only one of these methods, not multiple times using 

more than one approach. 

Onsite Survey of Day Users and Overnight Users 

Day users and overnight users 18 years of age and older who visited Smith Rock State Park 

between April 28 and June 19, 2016 were approached in person (face to face) and asked to 

complete the six page questionnaire onsite at this park. Onsite questionnaires were necessary 

because personal contact information (e.g., home mail and email addresses, telephone numbers) 

required for alternative approaches such as telephone or mail surveys are not available from 

users, as OPRD does not regularly collect this information from these users. Park users were 

asked if they would be willing to complete the questionnaire and asked to immediately complete 

and return the full length questionnaire onsite. Questionnaires were printed on both sides of two 

legal sized (8 ½ x 14) pages and folded into a small booklet, and took most respondents 

approximately 15 to 20 minutes to complete. Respondents were provided with a clipboard and 

pen to complete the questionnaire onsite. Two volunteers (e.g., Camp Hosts) administered these 

questionnaires to reduce costs. 
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Sample Sizes and Response Rates 

As shown in Table 1, the total number of completed questionnaires across all survey approaches 

was n = 690 with an estimated total response rate of 80%. Completed questionnaires were 

received from n = 443 day users (75% response rate) and n = 274 overnight users (90% response 

rate). These combined sample sizes across survey methods allow generalizations about the 

population of day users at Smith Rock State Park at a margin of ± 4.7%, overnight users at ± 

6.2%, and day and overnight users at ± 3.7% at the 95% confidence level. 

Table 1. Sample sizes and response rates for each survey approach 

 Initial contacts Completed surveys (n) Response rate (%) 

Day Users 593 443 75 

Overnight Users 273 247 90 

Total 866 690 80 

 

Between 2013 and 2015, a much larger proportion of the total population of users at Smith Rock 

State Park consisted of day users. Actual population estimates for day users, for example, ranged 

from 545,668 in 2013, 635,908 in 2014, and 746,384 in 2015 compared to just 16,998 overnight 

users in 2013, 19,399 in 2014, and 21,919 overnight users in 2015. These average use levels 

across the three years from 2013 to 2015 show that approximately 97% of users at Smith Rock 

State Park were day users and 3% were overnight users. The sample for this project consisted of 

64% day users and 36% overnight users. Consequently, in the results sections reporting findings 

only for all users taken together (i.e., total users at Smith Rock), the data were weighted by 

population proportions calculated from the three year average using the following formula 

(Vaske, 2008) to ensure that questionnaire responses were statistically representative of the total 

population of all users at this park: 

  

Weight = 
Population % 

  
Sample % 

 

Weight (day users) =  
0.97 

= 1.52 
0.64 

 

Weight (overnight users) =  
0.03 

= 0.08 
0.36 
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Questionnaires administered to both the day users and overnight users included questions on a 

range of topics such as prior visitation, activity participation, visitor spending, satisfaction, 

support of management, and demographic characteristics. Results in this report are grouped into 

subsections according to these questions. Within each subsection, analysis is conducted on 

potential differences between day users and overnight users. Percentages, crosstabulations, and 

bivariate statistical tests were used to analyze and present results. These tests produce p-values 

and when a p-value associated with any statistical tests (i.e., 
2
, F) presented in this report is p < 

.05, a statistically significant relationship or difference was observed between groups or 

variables. In addition to these tests of statistical significance, effect size statistics (e.g., Cramer’s 

V, eta η) were used to compare the strength of relationships. In general, a value of .10 for effect 

sizes can be considered a “minimal” (Vaske, 2008) or “weak” (Cohen, 1988) relationship or 

difference. An effect size of .30 is considered “medium” or “typical,” and .50 or greater is a 

“large” or “substantial” relationship or difference; larger effect sizes imply stronger relationships 

or differences. To highlight key findings, data were often recoded into major response categories 

(e.g., agree, disagree; support, oppose), but basic descriptive findings of uncollapsed questions 

(i.e., strongly, slightly agree) are provided in Appendix C. 

RESULTS 

Personal and Visit Characteristics 

Activity Groups. The questionnaires asked respondents to check all of the activities in which 

they participated at Smith Rock State Park on their most recent trip. Table 2 shows that the most 

popular activities at this park were hiking or walking (93%), sightseeing (53%), outdoor 

photography (35%), bird or wildlife watching (23%), and rock climbing (21%). The least popular 

activities were horseback riding (0%) and slacklining/ highlining (<1). Participation rates did 

differ moderately between day users and overnight users for 11 of these 22 activities. Day users 

were more likely to participate in hiking or walking, sightseeing, and dog walking; while 

overnight users were more likely to participate in rock climbing, running or jogging, picnicking 

or barbecuing, mountain biking, using children’s playground, bicycling on local roads, other, and 

slacklining/ highlining. The most popular other activities were having a good time with friends 

and swimming.  
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Table 2. Comparison of day and overnight users for recreation activities at the park 

 User Group 
a
   Effect size 

 Day Users Overnight Users Total 
b
 χ

2 
value p value Phi () 

Hiking or walking 93 88 93 4.35 0.037 0.08 

Sightseeing 54 41 53 9.07 0.003 0.12 

Outdoor photography 36 35 35 0.02 0.887 0.01 

Bird or wildlife watching 23 29 23 2.85 0.091 0.07 

Rock climbing 20 79 21 223.02 < .001 0.57 

Dog walking 15 9 15 4.08 0.044 0.08 

Visit nature/visitor center 13 11 13 0.57 0.452 0.03 

Running or jogging 12 19 12 4.83 0.028 0.09 

Picnicking or barbecuing
 

10 26 11 26.30 < .001 0.21 

Mountain biking 3 8 3 9.66 0.002 0.13 

Children’s playground 3 8 3 5.60 0.018 0.10 

Bicycling on local roads 2 6 2 9.27 0.002 0.12 

Attend an organized event 2 4 2 2.26 0.132 0.06 

Other 
c
 1 4 2 4.13 0.040 0.08 

Boating (motor, canoe, kayak) 1 <1 1 0.01 0.964 < .001 

Fishing 1 3 1 2.87 0.090 0.07 

Ranger-led programs 1 2 1 3.99 0.046 0.08 

Attend a wedding 1 0 1 3.41 0.065 0.06 

Geocaching 1 <1 1 <.001 0.964 < .001 

Slacklining/ highlining 0 8 <1 36.99 < .001 0.23 

Horseback riding 0 0 0 -- -- -- 

Camping -- 84 -- -- -- -- 
a   Cell entries are percentages (%) of users who reported participating in the activity at the park on their most recent visit. 

Percentages do not sum to 100% because respondents could check more than one activity from the list. 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   The most popular “other” activities were: having a good time with friends and swimming. 

Respondents were then asked to specify the one primary activity in which they participated most 

often during their recent visit to Smith Rock State Park. Table 3 shows that the most common 

primary activity groups were hiking or walking (71%), rock climbing (13%), and sightseeing 

(6%). The least common activity groups were visiting nature/visitor center (0%), bicycling on 

local roads (0%), attending a wedding (<1%), ranger led program (<1%), and an organized event 

(<1%). There were, however, differences between primary activities of day users and overnight 

users. Day users were more likely to consider hiking or walking and sightseeing as their primary 

activity, whereas overnight users were much more likely to consider rock climbing and camping 

as their primary activity.
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Table 3. Comparison of day and overnight users for primary activity at the park 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Hiking or walking 72 16 71 

Rock climbing 13 71 13 

Sightseeing 6 <1 6 

Running or jogging 3 1 3 

Dog walking
 

1 0 1 

Mountain biking 1 0 1 

Outdoor photography 1 <1 1 

Bird or wildlife watching 1 <1 1 

Camping -- 9 1 

Attend an organized event <1 0 <1 

Ranger-led programs <1 0 <1 

Attend a wedding <1 <1 <1 

Bicycling on local roads 0 1 0 

Visiting nature/visitor center 0 <1 0 
a   χ2 = 460.45, p < .001, V = .70. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Duration of Visit. Day users were asked to report how many hours they spent at Smith Rock 

State Park on their recent trip and overnight users were asked how many nights in a row they 

spent at the park on their trip. Table 4 shows that, on average, day users spent three and three 

quarter hours in the park, with 59% of users spending three to five hours in the park.  

Overnight users spent an average of three nights at the park, although the largest proportions 

spent two (34%) or three (27%) nights at the park (Table 4). An additional 17% spent one night 

at the park, and 22% spent four or more nights.  
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Distance Traveled. Respondents were also asked to report about how far from home they 

traveled to get to the park. Table 5 shows that 22% of visitors were local (driving 30 miles or less 

to reach the park) and another 22% originated 151 to 250 miles from the park. A higher 

percentage of day-use visitors (22%) than overnight visitors (3%) were local. Overnight users, 

however, on average traveled farther (M = 680.64 miles) to visit the park than day visitors (M = 

387.88 miles). 

 

Table 5. Comparison of day and overnight user distance traveled to the park 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

30 miles or less 22 3 22 

31 to 60 miles 5 6 5 

61 to 90 miles 2 3 2 

91 to 120 miles 7 8 7 

121 to 150 miles 16 16 16 

151 to 250 miles 22 17 22 

251 to 500 miles 13 22 13 

501 or more miles  13 25 13 

Mean / average 
c
 387.88 680.64 396.06 

a   χ2 = 247.86, p =<.001, V = .56. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   t= 2.88, p= .004, rpb=.130. 

Table 4. Duration of visit at the park  a 

Day Users (Hours)  

   1 hour 5 

   2 hours 20 

   3 hours 29 

   4 to 5 hours 30 

   6 to 9 hours 13 

   10 or more hours 3 

   Mean / average hours 3.85 

Overnight Users (Nights)  

   1 night 17 

   2 night 34 

   3 night 27 

   4 night 8 

   5 night 5 

   6 or more nights 9 

   Mean / average nights 3.02 
a   Cell entries are percentages (%) unless specified as means / averages 
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Previous Visitation. Users were asked if they had ever visited Smith Rock State Park before their 

most recent trip. Table 6 shows that 52% of respondents had visited this park before, whereas 

48% had not visited previously. There was no significant difference between day users and 

overnight users with previous visitation. 

Table 6. Comparison of day and overnight user previous visitation to the park 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Yes, visited park before 52 54 52 

No, not visited park before 48 46 48 

a   χ2 = .46, p = .50,  = .03. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Users who had previously visited this park were then asked how many trips they had made to 

this park in the past 12 months. Table 7 shows that although users had visited an average of 

about seven times in the past 12 months, the highest proportion (29%) had visited the park three 

to five times before, with 17% making one trip in the past year. On average, day users had 

visited significantly more times (M = 6.90) than overnight users (M = 3.77). For example, 28% 

of day users had visited six or more times in the past 12 months while about 18% of overnight 

users had visited six or more times. 

Table 7. Comparison of day and overnight user number of previous visits to the park in the last 12 months 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

0 Trips 15 23 15 

1 Trip 17 23 17 

2 Trips 16 16 16 

3 to 5 Trips 29 19 29 

6 to 12 Trips 16 9 16 

13 to 24 Trips 2 7 2 

More than 24 Trips 5 2 5 

Mean / average trips 
c
 6.90 3.77 6.80 

a   χ2 = 34.55, p =.023, V = .310. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   t= 1.36, p =.174, rpb=.08. 

Group Size. Respondents were asked to report how many people, including themselves, 

accompanied them at Smith Rock State Park on their most recent trip. Table 8 shows that the 

average group size was almost four people. Groups most commonly consisted of two (33%) and 
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three to four people (29%). Overnight users, on average, visited in larger groups (M = 5.41 

people) than day users (M = 3.77).  

Table 8. Comparison of day and overnight user group size at the park 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

1 Person (alone) 19 18 19 

2 People 33 32 33 

3 or 4 People 29 25 29 

5 to 10 People 14 16 14 

11 to 25 People 4 3 4 

More than 25 People 1 6 1 

Mean / average 
c
 3.77 5.41 3.82 

a   χ2 = 53.37, p = .001, V = .26. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   t= 2.48, p= .014, rpb=.118. 

Bringing Dogs to the Park. The questionnaires asked day users and overnight users if they or 

anyone else in their group brought dog(s) with them to Smith Rock State Park. Table 9 shows 

that 84% of park users did not bring dogs with them and 16% brought dogs. Day users (16%) 

were more likely than overnight users (11%) to bring dogs. 

Table 9. Comparison of day and overnight users bringing dogs with them to the park 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

No, did not bring dog(s) 84 89 84 

Yes, brought dog(s) 16 11 16 

a   χ2 = 3.63, p = .057,  = .074. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Transportation to the Park. Respondents were asked how they got to Smith Rock State Park on 

their most recent trip. Table 10 shows that most users arrived at the park in their family’s 

personal vehicle (79%), 15% arrived in somebody else’s vehicle, and 6% arrived in another form 

of transportation. On average, there were 2.50 people in each personal family vehicle, 4.26 

people in somebody else’s vehicle, and 9.83 people in other forms of transportation. For all day-

use vehicles, there was an average of 3.47 people in the vehicle. For all overnight vehicles, there 

was an average of 5.15 people in the vehicle. Day users were significantly more likely to arrive 

in their own vehicles (80%) compared to overnight users (63%). Overnight users (11%) were 
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more likely than day users (6%) to use other types of vehicles. Most commonly mentioned other 

types of vehicles included buses, rental cars, and work vehicles. 

Table 10. Comparison of day and overnight user transportation to the park 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

My family’s personal vehicle 
c
 80 63 79 

Somebody else’s personal vehicle 
d
 14 27 15 

Other 
e 

6 11 6 

a    χ2 = 20.99, p <.001, V = .19. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c  Number of people in vehicle:  mean / average = 2.50 (1-2 people = 57%, 3-4 people = 31%), day user = 2.51, overnight = 2.08. 
d  Number of people in vehicle:  mean / average = 4.26 (1-4 people = 83%), day user = 4.32, overnight = 3.47. 
e  Number of people in vehicle:  mean / average = 9.83 (1-4 people = 98%), day user = 9.19, overnight = 20.50. 

Reasons for Visiting. Visitors were asked if this park was the main reason for their trip. Table 11 

shows that 69% of users considered this park their main destination with 85% of overnight users 

and 69% of day users considering it the main reason for their trip. 

Table 11. Comparison of day and overnight users in whether the park was their main destination 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Primarily for recreation – this 

park was main destination 

69 85 69 

Primarily for recreation – main 

destination was not this park  

25 11 25 

Primarily for business, family, 

or other reasons – park was side 

trip 

5 3 5 

Some other reason  1 1 1 

a   χ2 = 22.16, p = <.001, V = .18. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Alternatives to Visit. Respondents asked to specify what other park they would consider going to 

if they had not been able to go to Smith Rock State Park. Most respondents indicated that they 

would visit Yosemite National Park, Crater Lake National Park, Tumalo State Park, Squamish 

(B.C.), The Cove Palisades State Park, and the Mount Hood National Forest.  

Parking and Trail Use. Respondents asked to specify where they parked and the primary trail 

they used during their visit to Smith Rock State Park. A map including parking locations and 

park trails is shown in Figure 1 below.  
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Table 12 shows that most day use visitors used parking area 3 (45%) and parking area 2 (37%), 

while almost all overnight visitors used parking area 4 (93%) during their visit. 

Table 12. Comparison of day and overnight user parking area use 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Parking Area 1 3 1 3 

Parking Area 2 37 5 36 

Parking Area 3 45 1 44 

Parking Area 4 3 93 5 

Parking Area 5 2 0 2 

Parking Area 6 10 0 10 

a   χ2 = 644.14, p <.001, V = .91. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

 

Table 13 shows that most respondents indicated that the primary trail used during their visit was 

Misery Ridge (42%), followed by Summit (22%), and the River trail (21%).  

Table 13. Comparison of day and overnight primary trail use 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Canyon 6 0 6 

Rope-de-Dope 1 8 2 

Rim Rock 2 0 2 

River 21 25 21 

The Chute 0 0 0 

Mesa Verde 0 8 <1 

Misery Ridge 42 39 42 

Wolf Tree 2 0 2 

North Point 0 3 0 

Homestead 2 1 2 

Summit 22 14 22 

Burma Road 1 1 1 

a   χ2 = 115.44, p < .001, V = .38. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
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Figure 1.  Smith Rock State Park Parking and Trail Map 
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Section Summary.  Taken together, results in this section showed that: 

 The most popular activities were hiking or walking (93%), sightseeing (53%), outdoor 

photography (35%), bird or wildlife watching (23%), and rock climbing (21%). The least 

popular activities were horseback riding (0%) and slacklining/ highlining (<1). Day users 

were more likely to participate in hiking or walking, sightseeing, and dog walking; while 

overnight users were more likely to participate in rock climbing, running or jogging, 

picnicking or barbecuing, mountain biking, using children’s playground, bicycling on 

local roads, other, and slacklining/ highlining. 

 The most common main activity groups were hiking or walking (71%), rock climbing 

(13%), and sightseeing (6%). The least common activity groups were visiting 

nature/visitor center (0%), bicycling on local roads (0%), attending a wedding (<1%), 

ranger led program (<1%), and an organized event (<1%). Day users were more likely to 

consider hiking or walking and sightseeing as their primary activity, whereas overnight 

users were much more likely to consider rock climbing and camping as their primary 

activity. 

 Day users spent an average of three and three quarter hours in the park, with 59% of users 

spending three to five hours in the park. Overnight users spent an average of three nights 

at the park, although the largest proportions spent two (34%) or three (27%) nights at the 

park. An additional 17% spent one night at the park, and 22% spent four or more nights. 

 22% of visitors were local (driving 30 miles or less to reach the park) and another 22% 

originated 151 to 250 miles from the park. A higher percentage of day-use visitors (22%) 

than overnight visitors (3%) were local. Overnight users, however, on average traveled 

farther (M = 680.64 miles) to visit the park than day visitors (M = 387.88 miles). 

 In total, 52% of respondents had visited this park before, whereas 48% had not visited 

previously. There was no significant difference between day users and overnight users 

with previous visitation.  

 Average group size was almost four people. Groups most commonly consisted of two 

(33%) and three to four people (29%). Overnight users, on average, visited in larger 

groups (M = 5.41 people) than day users (M = 3.77). 

 In total, 84% of park users did not bring dogs with them and 16% brought dogs. Day 

users (16%) were more likely than overnight users (11%) to bring dogs. 
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 Most users arrived at the park in their family’s personal vehicle (79%), 15% arrived in 

somebody else’s vehicle, and 6% arrived in another form of transportation. On average, 

there were 2.50 people in each personal family vehicle, 4.26 people in somebody else’s 

vehicle, and 9.83 people in other forms of transportation. For all day-use vehicles, there 

was an average of 3.47 people in the vehicle. For all overnight vehicles, there was an 

average of 5.15 people in the vehicle. Day users were significantly more likely to arrive 

in their own vehicles (80%) compared to overnight users (63%). Overnight users (11%) 

were more likely than day users (6%) to use other types of vehicles.  

 69% of users considered this park their main destination with 85% of overnight users and 

69% of day users considering it the main reason for their trip. 

 If they had been unable to go to Smith Rock State Park for this visit, respondents 

indicated they would visit Yosemite National Park, Crater Lake National Park, Tumalo 

State Park, Squamish (B.C.), The Cove Palisades State Park, and the Mount Hood 

National Forest. 

 Most day use visitors used parking area 3 (45%) and parking area 2 (37%), while almost 

all overnight visitors used parking area 4 (93%) during their visit. 

 Most respondents indicated that the primary trail used during their visit was Misery 

Ridge (42%), followed by Summit (22%), and the River trail (21%). 

Physical Activity and Other Health Benefits 

Day and overnight visitors were asked their extent of participation in moderate physical activity 

(e.g., walking, bicycling, canoeing at a moderate pace), and vigorous physical activity (e.g., 

jogging, walking, or bicycling at a vigorous pace, breaking a sweat, heart beating rapidly) during 

their trip to Smith Rock State Park (Table 14). 90% of all visitors indicated that they did 

participate in moderate physical activity, while 62% indicated participating in vigorous physical 

activity. Overnight users were significantly more likely to participate in vigorous physical 

activity (87%) than day users (61%). Overnight users (M = 206) also spent significantly more 

minutes participating in vigorous physical activity than day users (M = 86) during their visit. 
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Table 14. Comparison of day and overnight user participation in moderate and vigorous physical activity during visit 

 User Group 
a
   Effect size 

 Day Users Overnight 

Users 

Total 
b
 χ

2 
or t 

value 

p value  or rpb 

Moderate Physical Activity    .51 .476 .03 

  No 10 18 10    

  Yes 90 82 90    

Avg (min) 136.22 197.47 139.19    

Vigorous Physical Activity    49.35 < .001 .27 

  No 39 13 38    

  Yes 61 87 62    

  Avg (min) 85.90 206.12 89.33    
a   Cell entries are percentages (%) of users who reported participating in physical activity unless otherwise specified as average 

minutes participating in moderate or vigorous physical activity. 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Furthermore, 57% of all visitors indicated that their level of physical activity during their visit to 

Smith Rock State Park was more than their daily life, whereas 35% indicated that it was about 

the same and 8% indicated it was less (Table 15). Overnight users were significantly more likely 

to report higher levels of physical activity than day users when comparing physical activity 

levels at the park to their daily life. 

Table 15. Comparison of day and overnight user level of physical activity at Smith Rock to daily life 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Physical activity ABOUT THE 

SAME than daily life 
35 31 35 

Physical activity LESS as daily 

life 
8 4 8 

Physical activity MORE than 

daily life 
57 65 57 

a   χ2 =7.01, p = .030, V = .11. 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Park visitors were asked to rate the degree that their visit to Smith Rock State Park had improved 

their mental and physical health. Table 16 shows that, overall, park visitors reported their visit 

helped to improve mental health (92%), improve physical health (89%), reduce stress (89%), 

reduce anxiety (79%), improve level of physical fitness (86%), and reduce anxiety (81%). Day 

users and overnight users reported similar levels of physical and mental benefits from their visit. 
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Table 16. Comparison of day and overnight user health benefits related to park visitation 

 User Group 
a
   Effect size 

 Day 

Users 

Overnight 

Users 

Total 
b
 χ

2 
value p value Phi () 

Improving mental health 92 94 92 6.52 .164 0.10 

Improving physical health 89 88 89 1.60 .809 0.05 

Reducing stress 88 90 89 3.16 .532 0.07 

Improving level of physical fitness 86 87 86 2.02 .732 0.06 

Reducing anxiety 81 85 81 4.49 .482 0.08 
a   Cell entries are percentages (%) of users who reported benefiting “much” or “a great deal” from visit to park. 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

 

Section Summary. Taken together, results in this section showed that: 

 90% of all visitors indicated that they did participate in moderate physical activity, while 

62% indicated participating in vigorous physical activity. Overnight users were 

significantly more likely to participate in vigorous physical activity (87%) than day users 

(61%). Overnight users (M = 206) also spent significantly more minutes participating in 

vigorous physical activity than day users (M = 86) during their visit. 

 57% of all visitors indicated that their level of physical activity during their visit to Smith 

Rock State Park was more than their daily life, whereas 35% indicated that it was about 

the same and 8% indicated it was less. Overnight users were significantly more likely to 

report higher levels of physical activity than day users when comparing physical activity 

levels at the park to their daily life. 

 Park visitors reported their visit helped to improve mental health (92%), improve 

physical health (89%), reduce stress (89%), reduce anxiety (79%), improve level of 

physical fitness (86%), and reduce anxiety (81%). Day users and overnight users reported 

similar levels of physical and mental benefits from their visit. 

Visitor Spending 

Park visitors were asked to estimate how much they and the other members of their party spent 

on their trip within 30 miles of Smith Rock State Park on eight spending categories. The 

information included in this section of the report summarizes basic visitor spending results from 

the survey. A more extensive visitor spending analysis will be conducted by Oregon State 

University and available in a separate report. 
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For this analysis, “local” visitors are defined as those visitors reporting traveling 30 miles or less 

from home to get to the park. “Non-local” visitors are those respondents living 31 or more miles 

from the park. All foreign visitors were classified as “non-local” visitors. Visitor responses were 

excluded under the following conditions:  

 

 The number of nights spent away from home in the local area was greater than 30, 

 The reported size of the group was greater than 10 individuals, 

 Spending per day/night was greater or equal to $500 or spending on recreation and 

equipment rental was greater or equal to $500 in total. 

 

Table 17 includes the percentages of all park day users and overnight users that are local and 

non-local visitors. Most visitors to the park are non-local (living 31 or more miles from the park) 

visitors (78%). Significantly more day users (22%) are local than overnight users (3%). Based on 

previous year visitation estimates, approximately 97% of all users at Smith Rock State Park are 

day users and 3% are overnight users. 

Table 17. Comparison of day and overnight users, local / non-local 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Local 22 3 22 

Non-Local c 78 97 78 

a   χ2 = 53.10, p <.001,  = .26. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Table 18 shows the proportion of total spending for each visitor profile type and reported on a 

party trip basis. The majority of local day users reported spending $26 - $50 (20%), $51- $150 

(20%) and no money (16%), while the largest percentage of local overnight users reported 

spending $51-$150 (100%). The majority of non-local day users reported spending $151-350 

(28%) and $51-$150 (22%), while the majority of non-local overnight users reported spending 

$51-$150 (43%) and $151-$350 (32%). 
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Table 18. Comparison of day and overnight total local spending, dollars per party per trip 
a 

 Local  Non-Local   

 Day 

(%) 

Overnight 

(%) 

 Day 

(%) 

Overnight 

(%) 

 All b 

(%) 

Spent no money 16 0  3 1  6 

$1 - $25 20 0  11 6  14 

$26 - $50 22 0  11 7  14 

$51 - $150 22 100  22 43  24 

$151 - $350 13 0  28 32  29 

$351 - $550 4 0  12 8  12 

$551 - $1,000 3 0  13 3  1 

a  χ2 = 294.13, p = .03, V = .58 
b  Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Table 19 includes the proportion of visitor parties that reported spending any dollars on the eight 

spending categories (e.g., motel, camping, restaurants and bars, groceries, etc.). Most non-local 

day use visitors reported spending some money on park entry fees (73%), gasoline and oil 

(72%), and restaurants and bars (68%). Most non-local overnight visitors reported spending 

money on camping (87%), gasoline and oil (82%), and groceries (79%). The “All” spending 

average is estimated as a weighted average for spending by day-user and overnight visitors. Most 

visitors to Smith Rock State Park reported spending some money on gasoline and oil (71%), park 

entry fees (70%), and restaurants and bars (63%). 

Table 19. Comparison of percent of day and overnight party spending of any dollars in eight spending categories
 

 Local  Non-Local   

Spending Categories Day 

(%) 

Overnight 

(%) 

 Day 

(%) 

Overnight 

(%) 

 All a  

(%) 

Gasoline and oil 65 100  72 82  71 

Groceries 38 100  46 79  47 

Restaurants and bars 44 33  68 46  63 

Camping 7 100  25 87  25 

Park entry, parking, or recreation user fees 62 33  73 37  70 

Souvenirs, clothing, and other 

miscellaneous 
7 0  17 16  16 

Motel, lodge, cabin, B&B, other lodging 5 0  38 4  32 

Recreation and equipment (guide fees, 

equipment rental) 
9 0   9 17   11 

a Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
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Respondents were asked to indicate if they were staying away from home within 30 miles of 

Smith Rock State Park, and the number of nights they were staying if they were. Table 20 shows 

that 47% of all visitors were staying away from home within 30 miles of the park with 

significantly more overnight users (80%) than day users (47%) staying away from home. Of 

those users staying away from home within 30 miles of the park, respondents indicated staying 

an average of three and a quarter nights (3.23), with day users (3.24) staying the same number of 

nights on average as overnight users (3.18). 

Table 20. Comparison of day and overnight user nights staying away from home within 30 miles of park 

 Day Users Overnight Users Total (%) 
a
 

Staying away from home 
b 

47 80 47 

Mean number of nights c 3.24 3.18 3.23 

a  Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
b   Cell entries in this row are percentages (%) of visitors staying away from home within 30 miles χ2 = 66.38, p < .001,  = .32.  
c  Cell entries in this row are mean (avg) nights. t = 1.66, p = . 869, rpb = .01. 

Section Summary. Taken together, results in this section showed that: 

 The majority of local day users reported spending spending $26 - $50 (20%), $51- $150 

(20%) and no money (16%), while the largest percentage of local overnight users 

reported spending $51-$150 (100%). 

 The majority of non-local day users reported spending $151-350 (28%) and $51-$150 

(22%), while the majority of non-local overnight users reported spending $51-$150 

(43%) and $151-$350 (32%). 

 Most visitors to Smith Rock State Park reported spending some money on gasoline and 

oil (71%), park entry fees (70%), and restaurants and bars (63%). 

 47% of all visitors were staying away from home within 30 miles of the park with 

significantly more overnight users (80%) than day users (47%) staying away from home. 

Of those users staying away from home within 30 miles of the park, respondents 

indicated staying an average of three and a quarter nights (3.23), with day users (3.24) 

staying the same number of nights on average as overnight users (3.18). 

Obtaining Information About the Park 

The questionnaires contained several questions examining how users obtained information about 

state parks such as Smith Rock State Park and whether they were able to obtain the information 
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they needed. Table 21 shows that almost all users (97%) were able to find the information they 

needed when planning their visit to this state park, and the few (3%) who did not find the 

information they needed would like: more information on trails (length, closures) and how 

bivouwac camping works. 

Table 21. Comparison of day and overnight users in whether they found the information needed 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Yes, found the information needed 97 98 97 

No, did not find the information needed 
c
 3 2 3 

a   χ2 = 0.07, p = .786,  = .01. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   The most popular information needed was: more information on trails (length, closures) and how bivouwac camping works. 

Table 22. Comparison of day and overnight user use of information sources 

 User Group 
a
   Effect size 

 Day Users Overnight Users Total 
b
 χ

2 
value p value Phi () 

Friends/ Family 72 74 73 1.04 0.309 0.38 

Official internet websites (OPRD) 71 66 71 6.23 0.182 0.10 

Previous visit 50 53 50 6.25 0.181 0.10 

Highway signs 49 35 49 24.78 <0.001 0.20 

SmithRock.com 47 52 47 3.51 0.661 0.07 

Books 37 47 37 14.53 0.006 0.16 

Social media websites 36 41 36 7.42 0.113 0.22 

Brochures 36 21 35 31.22 <0.001 0.16 

7 Wonders Campaign 31 23 31 20.40 <0.001 0.11 

Magazines 31 30 31 2.79 0.594 0.18 

Other c 24 31 24 1.19 0.880 0.07 

Newspapers 21 9 20 27.36 <0.001 0.20 

Work 19 14 19 3.49 0.651 0.07 

Television 18 10 18 23.50 <0.001 0.19 

Guide or tour company 15 9 15 12.64 0.013 0.14 

Radio 15 7 14 18.32 0.001 0.17 

Videos / DVDs 13 9 13 2.90 0.089 0.06 

Community organizations or church 11 8 11 2.86 0.100 0.05 

Health care providers 10 6 10 2.80 0.093 0.06 
a   Cell entries are percentages (%) of users who used the information source “sometimes” to “often.” 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   The most popular “other” ways were: Mountain Project, word of mouth, and climbing guides. 

Respondents were also presented with a list of 16 possible sources for finding information and 

asked how often they obtained information from these sources when thinking about visiting an 

Oregon State Park such as Smith Rock State Park. Table 22 shows that the most heavily used 

sources were friends and family (73%), official internet websites (e.g., Oregon State Parks, 
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Travel Oregon 71%), previous visits (50%), highway signs (49%), and SmithRock.com (47%). 

The least used sources were health care providers (10%), community organizations or church 

(11%), and videos/DVDs (13%). Day users and overnight users differed significantly on nine 

information sources, with day users more likely to use highway signs, brochures, the 7 Wonders 

Campaign, newspapers, television, guide or tour company or radio, and overnight users more 

likely than day users to obtain information from books, and other information sources.  

Respondents were then asked to specify from this list of information sources what one source 

they would first use when obtaining information about an Oregon State Park such as Smith Rock 

State Park. Table 23 shows that official internet websites (e.g., Oregon State Parks, Travel 

Oregon; 49%) was overwhelmingly the first primary source used by most respondents, followed 

by friends and family (22%), Smith Rock.com (6%), previous visits (6%), and books (5%). Few 

people used other sources when obtaining information. There was a significant difference 

between day and overnight users, with day users more dependent on official internet websites as 

their primary source (50%).  

Table 23. Comparison of day and overnight users for primary information source
 a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

   Official internet websites (OPRD) 50 36 49 

   Friends / family 21 25 22 

   SmithRock.com 6 7 6 

   Previous visit 6 12 6 

   Books 5 8 5 

   Social media websites 3 5 3 

   Brochures 2 0 2 

   7 Wonders campaign 2 <1 2 

   Other 2 5 2 

   Guide or tour company 1 0 1 

   Highway signs 1 0 1 

   Community organizations or church 1 0 1 

   Magazines 1 <1 1 

   Television <1 0 <1 

   Radio <1 0 <1 

   Work <1 <1 <1 
a   χ2 = 39.05, p =004, V = .25. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
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Section Summary. Taken together, results in this section showed that: 

 Almost all users (97%) were able to find the information they needed when planning their 

visit to this park, and the few (3%) who did not find it would like better information 

about trails (length, closures) and how bivouwac camping works. 

 The most heavily used sources of information friends and family (73%), official internet 

websites (e.g., Oregon State Parks, Travel Oregon 71%), previous visits (50%), highway 

signs (49%), and SmithRock.com (47%). The least used sources were health care 

providers (10%), community organizations or church (11%), and videos/DVDs (13%). 

Day users and overnight users differed significantly on nine information sources, with 

day users more likely to use highway signs, brochures, the 7 Wonders Campaign, 

newspapers, television, guide or tour company or radio, and overnight users more likely 

than day users to obtain information from books, and other information sources. 

 Official internet websites (e.g., Oregon State Parks, Travel Oregon; 49%) was 

overwhelmingly the first primary source used by most respondents, followed by friends 

and family (22%), Smith Rock.com (6%), previous visits (6%), and books (5%). Few 

people used other sources when obtaining information. There was a significant difference 

between day and overnight users, with day users more dependent on official internet 

websites as their primary source (50%). 

Satisfaction with Experiences and Conditions 

Overall Satisfaction. Respondents were asked “overall, how dissatisfied or satisfied were you 

with your overall experience at Smith Rock State Park?” Table 24 shows that overall satisfaction 

was high, as 97% were very satisfied or satisfied, and few respondents (3%) were dissatisfied. In 

addition, the highest proportion of users was “very satisfied” (79%). 
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Table 24. Comparison of day and overnight user overall satisfaction 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Very Satisfied 79 76 79 

Satisfied 18 23 18 

Dissatisfied or Neutral 3 1 3 

a   χ2 = 11.41, p = .022, V = .11. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Satisfaction and Expectations with Specific Characteristics. Although most users were satisfied 

with their overall visit at Smith Rock State Park, this does not indicate that they were satisfied 

with every aspect of this park. This project, therefore, first measured respondent expectations by 

asking them the extent they believed that several attributes of Smith Rock State Park were 

important to their visit (e.g., absence of litter, personal safety, signs, parking). Then, respondents 

reported their satisfaction of these same attributes at this park to measure performance of these 

attributes. 

Table 25 shows that the most important characteristics were the park’s cleanliness (e.g., lawn 

care, lack of graffiti; 96%), absence of litter (96%), condition/ maintenance of trails (91%), and 

cleanliness of toilets/bathrooms (90%). The least important attributes were facilities for groups to 

gather (40%), ease of movement/access (wheelchair, elderly, stroller; 46%), and a visitor center 

(46%). There were differences among day users and overnight users for 10 of the 21 possible 

comparisons. Day users felt that condition/ maintenance of trails, number of park trails, signs 

with directions to the park, variety of things to do, presence of park rangers, quality and number 

of educational information, visitor center, ease of movement/ access, and facilities for groups to 

gather were more important at this state park. Responses for two additional items that were asked 

in the questionnaires administered only to overnight users showed that 79% of overnight users 

considered the comfort of campsites to be important and 78% believed that shading provided by 

trees and other structures was important. 
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Table 25. Comparison of day and overnight user specific expectations at the park 

 User Group 
a
   Effect size 

 Day Users Overnight Users Total 
b
 χ

2 
value p value Phi () 

Cleanliness of park (graffiti, lawns) 96 95 96 1.46 0.691 0.05 

Absence of litter 96 93 96 1.73 0.885 0.05 

Condition / maintenance of trails 91 80 91 35.21 <.001 0.24 

Cleanliness of toilets / bathrooms 90 88 90 1.67 0.795 0.05 

Number of park trails 86 71 86 42.48 <.001 0.26 

Good value for fee paid at park 85 89 85 2.93 0.569 0.07 

Opportunities to escape crowds 84 80 83 2.69 0.611 0.05 

Parking for vehicles 83 80 82 4.47 0.346 0.08 

Signs with directions in the park 82 77 82 3.55 0.471 0.05 

Personal safety 81 80 81 3.18 0.528 0.07 

Courteousness of rangers / personnel 81 77 81 1.73 0.785 0.05 

Number of toilets / bathrooms 81 78 81 1.59 0.810 0.04 

Signs with directions to the park 74 59 73 20.93 <.001 0.18 

Information about conditions / 

hazards 
74 69 74 1.64 0.802 0.07 

Variety of things to do 66 57 66 10.41 0.034 0.13 

Presence of park rangers / personnel 62 51 62 14.48 0.006 0.15 

Quality of educational information 60 41 59 21.91 <.001 0.19 

Number of educational information 52 32 51 26.68 <.001 0.21 

Visitor center 46 27 46 30.90 <.001 0.22 

Ease of movement / access 

(wheelchair, elderly, stroller) 
46 25 46 32.19 <.001 0.22 

Facilities for groups to gather 40 33 40 11.86 0.018 0.14 

Comfort of campsites -- 79 -- --  -- 

Shading provided by trees or other 

structures 
-- 78 -- -- -- -- 

a   Cell entries are percentages (%) of users who rated the characteristic as “somewhat” or “extremely important.” 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   Only asked in questionnaires of overnight users, not day users. 

Table 26 shows that the majority of users were satisfied with most of these characteristics at 

Smith Rock State Park. Users were most satisfied with park cleanliness (e.g., lawn care, lack of 

graffiti; 95%), number of park trails (93%), absence of litter (92%), condition/maintenance of 

trails (92%), and cleanliness of toilets/ bathrooms (87%). Users were least satisfied with parking 

for vehicles (62%), facilities for groups to gather (63%), and the number and quality of 

educational information (both 63%). Day users were significantly more satisfied with the visitor 

center and the quality and number of educational information. Overnight users were significantly 

more satisfied with value for fee paid, number of toilets/ bathrooms, and parking for vehicles. 

Overnight users were also satisfied with the comfort of campsites (87%) and shading provided 

by trees/ structures (80%). 
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Table 26. Comparison of day and overnight user specific satisfactions at the park 

 User Group 
a
   Effect size 

 Day 

Users 

Overnight Users Total 
b
 χ

2 
value p value Phi () 

Cleanliness of park (graffiti, lawns) 95 100 95 1.69 0.638 0.04 

Number of park trails 93 90 93 1.91 0.592 0.05 

Absence of litter 92 96 92 1.17 0.760 0.04 

Condition / maintenance of trails 92 94 92 1.00 0.912 0.03 

Cleanliness of toilets / bathrooms 87 92 87 4.53 0.339 0.08 

Personal safety 86 87 86 5.37 0.251 0.08 

Courteousness of rangers / personnel 84 85 84 5.35 0.254 0.09 

Being a good value for fee paid c 84 94 84 20.48 <.001 0.16 

Number of toilets / bathrooms 83 91 84 13.01 0.011 0.13 

Signs with directions in the park 83 85 84 5.02 0.225 0.09 

Presence of park rangers / personnel 80 79 80 2.01 0.733 0.05 

Signs with directions to the park 78 79 78 1.95 0.745 0.06 

Variety of things to do 76 80 76 1.36 0.851 0.04 

Information about conditions / hazards 76 79 76 6.28 0.179 0.10 

Opportunities to escape crowds 69 62 69 3.13 0.537 0.07 

Visitor center 67 54 66 11.69 0.020 0.11 

Ease of movement/access (wheelchair, 

elderly, stroller)  
66 56 66 6.79 

0.147 
0.11 

Quality of educational information 64 58 63 8.29 0.032 0.11 

Number of educational information 64 55 63 10.63 0.031 0.12 

Facilities for groups to gather 64 58 63 2.67 0.615 0.09 

Parking for vehicles 62 69 62 6.99 0.136 0.10 

Comfort of campsites c -- 87 -- -- -- -- 

Shading provided by trees / structures c -- 80 -- -- -- -- 

a   Cell entries are percentages (%) of users who rated the characteristic as “satisfied” or “very satisfied.” 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   Only asked in questionnaires of overnight users, not day users. 
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Importance – Performance Analysis. 

Figure 2.  Importance-performance (I-P) analysis matrix 

 

One approach for visualizing relationships between expectations (i.e., importance of attributes) 

and satisfaction (i.e., performance of these attributes) is Importance – Performance (I-P) analysis 

(Figure 2). Importance or expectations are represented as averages (i.e., means) on the vertical 

axis (i.e., y-axis) and average performance or experiences (i.e., satisfaction) are measured on the 

horizontal axis (i.e., x-axis). When combined, these axes intersect and produce a matrix of four 

quadrants that can be interpreted as “concentrate here” (high importance or expectation, low 

satisfaction or poor experiences; Quadrant A), “keep up the good work” (high importance or 

expectation and high satisfaction or good experiences; Quadrant B), “low priority” (low 

importance or expectation and low satisfaction or poor experiences; Quadrant C), and “possible 

overkill” (low importance or expectation, high satisfaction or good experiences; Quadrant D).  

This matrix provides managers with an easily understandable picture of the status of services, 

facilities, and conditions as perceived by users, and reveals conditions that may or may not need 

attention (Bruyere, Rodriguez, & Vaske, 2002; Vaske, Beaman, Stanley, & Grenier, 1996). 
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Figure 3.  Importance-performance (I-P) analysis matrix for day users 
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Figure 4.  Importance-performance (I-P) analysis matrix for overnight users 
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attributes such as parking for vehicles and opportunities for escaping crowds in the day-use areas 

(Figure 3) and parking for vehicles and opportunities for escaping crowds in overnight areas 

(Figure 4).  

Respondents were asked several additional questions about their satisfaction with Smith Rock 

State Park, including this park’s natural environment, facilities and services, and fees. Users 

were also asked how likely they would return to this state park. Table 27 shows high user 

satisfaction with the environment (98%), facilities and services (92%), and fees at this park 

(91%). In total, 95% of respondents said they were likely to return to this park in the future.  

Table 27. Comparison of day and overnight user likelihood of returning and satisfaction with the park fees, facilities,  

                and environment 

 User Group   Effect 

size 

 Day Users Overnight Users Total 
a
 χ

2 
value p value Phi () 

Satisfaction with natural environment 
b
 97 98 98 1.73 0.785 0.05 

Satisfaction with facilities and services 
b
 92 97 92 3.21 0.524 0.05 

Satisfaction with fee paid 
b
 91 95 91 1.52 0.823 0.04 

Likelihood of returning 
c
 95 96 95 1.97 0.742 0.04 

a   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
b   Cell entries are percentages (%) of users who rated the characteristic as “satisfied” or “very satisfied.” 
c   Cell entries are percentages (%) of users who said they were “likely” or “very likely” to return to the park in the future. 

Table 28 shows that almost all visitors (99%) to Smith Rock State Park would recommend the 

park to their friends or family. Reasons respondents indicated they would not recommend the 

park were because it was too crowded and would like higher-end camping options. 

Table 28. Comparison of day and overnight user recommendation of park to friends and family 
a
 

 Day Users (%) Overnight Users (%) Total (%) 
b
 

Yes, recommend park 99 98 99 

No, would not recommend park 1 2 1 

a   χ2 = 7.73, p = .795,  = .05. 

b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Outstanding Features. Users also provided 661 verbatim open ended comments on what they 

found to be the most outstanding features or things to do at Smith Rock State Park. The most 

common outstanding features and things to do involved (a) rock climbing opportunities; (b) 

hiking/ walking opportunities; (c) scenic beauty; (d) unique rock structures; and (e) wonderful 

views/ vistas.  
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Perceived Crowding. Perceived crowding is a subjective and negative evaluation that this 

reported number of encounters or people observed in an area is too many. Research suggests that 

when users perceived an area to be crowded, they likely encountered more than their maximum 

acceptance (i.e., their norm) of impacts (e.g., use levels) for the particular setting (Manning, 

2010; Needham & Rollins, 2009). 

Table 29 shows that, on average, both day users and overnight users felt crowded. More 

specifically, 83% of all park users felt some degree of crowding on their visit, with 83% of day 

users feeling crowded and 88% of overnight users feeling crowded. According to Shelby, Vaske, 

and Heberlein (1989) and Vaske and Shelby (2008), these results suggest that crowding in the 

day and overnight-use areas are at “greatly overcapacity”, where a crowding problem has 

typically been identified and it is generally necessary to manage for high-density recreation.  

Table 29. Comparison of day and overnight crowding evaluations 

 User Group   Effect size 

 Day Users Overnight Users Total 
a
 t value p value rpb 

Perception of crowding  4.98 5.20 4.98 .412 0.68 .02 

a   Cell entries are means on 9 point crowding scale of 1-2 “not at all crowded” to 3-4 “slightly crowded” to 5-7 “moderately 

crowded” to 8-9 “extremely crowded.” Median = 2, Mode = 1, Percent crowded = 83% (83% Day Users, 88% Overnight). 

Section Summary. Taken together, results in this section showed that: 

 Users considered the most important characteristics were the park’s cleanliness (e.g., 

lawn care, lack of graffiti; 96%), absence of litter (96%), condition/ maintenance of trails 

(91%), and cleanliness of toilets/bathrooms (90%). The least important attributes were 

facilities for groups to gather (40%), ease of movement/access (wheelchair, elderly, 

stroller; 46%), and a visitor center (46%). Day users felt that condition/ maintenance of 

trails, number of park trails, signs with directions to the park, variety of things to do, 

presence of park rangers, quality and number of educational information, visitor center, 

ease of movement/ access, and facilities for groups to gather were more important at this 

state park. Responses for two additional items that were asked in the questionnaires 

administered only to overnight users showed that 79% of overnight users considered the 

comfort of campsites to be important and 78% believed that shading provided by trees 

and other structures was important. 

 Overall satisfaction among users was high, as 97% were very satisfied or satisfied, and 

few respondents (3%) were dissatisfied. In addition, the highest proportion of users was 
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“very satisfied” (79%). Users were most satisfied with park cleanliness (e.g., lawn care, 

lack of graffiti; 95%), number of park trails (93%), absence of litter (92%), 

condition/maintenance of trails (92%), and cleanliness of toilets/ bathrooms (87%). Users 

were least satisfied with parking for vehicles (62%), facilities for groups to gather (63%), 

and the number and quality of educational information (both 63%). Day users were 

significantly more satisfied with the visitor center and the quality and number of 

educational information. Overnight users were significantly more satisfied with value for 

fee paid, number of toilets/ bathrooms, and parking for vehicles. Overnight users were 

also satisfied with the comfort of campsites (87%) and shading provided by trees/ 

structures (80%). 

 Most respondents were also satisfied with the natural environment (98%), facilities and 

services (92%), and with the fee paid (91%).  

 Most respondents (95%) said they were likely to return to this park in the future. 

 An Importance – Performance analysis showed that all park attributes were in the “keep 

up the good work” category, indicating that users thought that staff were doing a good job 

managing conditions and experiences. There were, however, several attributes that were 

important to users, but users were only slightly satisfied with these attribute. These 

results reveal that managers should consider monitoring attributes such as parking for 

vehicles and opportunities for escaping crowds in the day-use areas and parking for 

vehicles and opportunities for escaping crowds in overnight areas. 

 Almost all visitors (99%) to Smith Rock State Park would recommend the park to their 

friends or family. Reasons respondents indicated they would not recommend the park 

were because the park was too crowded and would like higher-end camping options. 

 The most commonly reported outstanding features and things to do at Smith Rock State 

Park involved: (a) rock climbing opportunities; (b) hiking/ walking opportunities; (c) 

scenic beauty; (d) unique rock structures; and (e) wonderful views/ vistas. 

 83% of all park users felt some degree of crowding on their visit, with 83% of day users 

feeling crowded and 88% of overnight users feeling crowded. According to Shelby, 

Vaske, and Heberlein (1989) and Vaske and Shelby (2008), these results suggest that 

crowding in the day and overnight-use areas are at “greatly overcapacity”, where a 
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crowding problem has typically been identified and it is generally necessary to manage 

for high-density recreation. 

Attitudes About Programs and Management Strategies 

Let’s Go Program Interest. The questionnaires asked respondents to indicate if they, or their 

family members, would consider participating in a weekend program (i.e., Let’s Go program) for 

beginners to learn basic outdoor skills and to identify all of the skills they would be interested in 

learning about. Table 30 indicates that 50% of both day and overnight users would consider 

participating in such a program at a nearby park. From those who indicated overall interest in 

Let’s Go programs, the most popular programs were rock climbing (31%), hiking (29%), 

kayaking (26%), stargazing (25%), and rafting (23%). The least supported Let’s Go program 

were disc golf (8%), scenic biking on roads (9%), and geocaching (11%).  

Table 30. Comparison of day and overnight user consideration of participating in “Let’s Go” programs 

 User Group 
a
   Effect size 

 Day Users Overnight Users Total 
b
 χ

2 
value p value Phi () 

Overall Interest       

  Yes 50 42 50 3.34 0.068 0.08 

Specific Program Interest       

  Rock climbing 31 34 31 2.18 0.139 0.07 

  Hiking 29 17 29 11.88 0.003 0.14 

  Kayaking 27 17 26 7.55 0.023 0.11 

  Stargazing 25 18 25 4.31 0.116 0.08 

  Rafting 23 13 23 9.23 0.010 0.12 

  Camping 22 12 21 8.61 0.013 0.12 

  Canoeing 21 11 21 10.26 0.006 0.13 

  Mountain biking 19 11 19 8.68 0.013 0.12 

  Birding 18 12 18 4.78 0.090 0.09 

  Horseback riding 17 6 17 15.40 <.001 0.15 

  Fishing 16 9 16 7.31 0.026 0.11 

  Geocaching 11 9 11 2.57 0.277 0.07 

  Scenic biking on roads 9 6 9 3.56 0.169 0.08 

  Disc golfing 8 4 8 5.75 0.057 0.09 

  Other 2 1 2 2.53 0.282 0.06 
a   Cell entries are percentages (%) of users who reported interest in “Let’s Go” programs. Percentages do not sum to 100% 

because respondents could check more than one program from the list. 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   The most popular “other” programs were: photography, geology, and canyoning. 
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Attitudes About Management Strategies. Several items in the questionnaires examined user 

attitudes about possible management strategies at Smith Rock State Park. Users were asked, for 

example, the extent they opposed or supported several potential new strategies for this park. 

Table 31 shows that the most strongly supported strategies were to provide more opportunities 

for viewing wildlife (85%), more opportunities for escaping crowds (85%), more opportunities 

for hiking (73%), more natural surface trails (73%), and more recycling containers (69%). The 

least supported strategies were to close park to all recreation / tourism activities (10%), and food 

for sale (23%). Day users were significantly more supportive of seven management options 

(Table 31). Overnight users were also asked to rate their support of four additional strategies 

specifically related to lodging and camping in the park. The majority of these users supported 

more tent camping (54%). They were least supportive of providing more more campsites for 

both RV and tent camping (22%) and increase enforcement of quiet hours (38%). A majority of 

day users also supported providing a park pass station that accepts credit cards (85%).  
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Table 31. Comparison of day and overnight user attitudes about management at the park 

 User Group 
a
   Effect size 

 Day 

Users 

Overnight 

Users 

Total 
b
 χ

2 
value p value Phi () 

More opportunities for viewing wildlife 85 76 85 14.49 0.006 0.15 

More opportunities for escaping crowds 85 84 85 0.09 0.816 0.01 

More opportunities for hiking 74 73 73 0.10 0.721 0.01 

More natural surface trails 73 74 73 0.10 0.730 0.01 

More recycling containers 69 65 69 0.99 0.328 0.03 

Require all dogs be kept on leash at all times 63 51 63 6.08 0.014 0.08 

More information  / education 63 58 63 3.25 0.072 0.06 

Restore to historical conditions 59 54 59 6.10 0.020 0.08 

More trash cans 56 55 56 0.11 0.642 0.02 

Improve maintenance of facilities / services 53 54 53 0.10 0.341 0.01 

Do not change anything / keep as is 49 50 49 0.19 0.811 0.02 

More programs let by park rangers 48 40 48 5.91 0.901 0.08 

Limit the number of large groups allowed 47 48 47 0.10 0.630 0.01 

Natural buffers to block view of development 46 39 46 5.90 0.720 0.08 

Make park more pet friendly 45 40 45 5.40 0.020 0.09 

Downloadable mobile phone applications 39 29 39 8.53 0.003 0.09 

More enclosed shelters 36 30 36 3.64 0.003 0.06 

More group picnic areas 35 33 35 0.20 0.058 0.01 

Wireless internet access in park 30 30 30 0.00 0.659 0.00 

Limit the number of people allowed per day 25 19 25 5.86 0.031 0.07 

Food for sale 23 16 23 3.25 0.072 0.06 

Close park to all recreation/tourism activities
 
 11 8 10 0.05 0.830 0.01 

Park pass fee station that accepts credit cards d 68 -- -- -- -- -- 

More parking  d 63 -- -- -- -- -- 

Campsites with both RV and tent camping 
c
 -- 22 -- -- -- -- 

Increase enforcement of quiet hours 
c 

-- 38 -- -- -- -- 

More tent camping in campgrounds 
c 

-- 54 -- -- -- -- 

More walk in / cart in campsites 
c
 -- 49 -- -- -- -- 

a   Cell entries are percentages (%) of users whose response was “support” or “strongly support.” 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   Only asked in questionnaires of overnight users, not day users. 
d   Only asked in questionnaires of day users, not overnight users. 

Park users were also asked the extent that they would oppose or support possible service 

reductions at Smith Rock State Park. Table 32 shows overall low support for service reductions 

with the highest support was for reducing ranger-led programs (17%), reduced ground 

maintenance (15%), and fewer ranger patrols (15%), with the lowest support for reducing 

janitorial services (5%), and fewer hours open (5%).  
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Table 32. Comparison of day and overnight user support of possible service reductions at the park 

 User Group 
a
   Effect size 

 Day 

Users 

Overnight 

Users 

Total 
b
 χ

2 
value p value Phi () 

Fewer ranger-led programs 17 17 17 0.00 0.998 0.01 

Reduced ground maintenance (e.g. mowing) 15 16 15 7.22 0.125 0.11 

Fewer ranger patrols 15 14 15 5.41 0.248 0.09 

Scaled down facilities (e.g., restrooms, shelters) 10 9 10 5.36 0.252 0.09 

Fewer hours open 5 3 5 5.10 0.271 0.09 

Reduced janitorial services 5 5 5 0.00 0.997 0.01 
a   Cell entries are percentages (%) of users whose response was “support” or “strongly support.” 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 

Bivouac Campground Satisfaction.  The questionnaires completed only by overnight users 

asked respondents several additional questions about their satisfaction with facilities and policies 

at the Smith Rock State Park bivouac camping area. Table 33 shows that the users were most 

satisfied with restrooms (91%) and the common cooking area (88%). Overnight users were less 

satisfied with the no campfires policy (52%). 

 

Table 33. Satisfaction with facilities/ policies at Smith Rock bivouac 

camping area a 

Restrooms 91 

Common cooking area 88 

Open area with no designated campsites 85 

Showers 84 

No campfires 52 
a   Cell entries are percentages (%) of users who rated the characteristic as 

“satisfied” or “very satisfied.” 

 

Overnight users were asked to provide suggestions for improving their camping experience at the 

Smith Rock bivouac camping area. The most common improvements involved: (a) allow 

campfires, (b) allow sleeping in vehicles, (c) more parking, (d) expand campground, (e) more 

restrooms, (f) more showers, and (g) provide wifi.  
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Section Summary. Taken together, results in this section showed that: 

 50% of both day and overnight users would consider participating in a Let’s Go program 

at a nearby park. From those who indicated overall interest in Let’s Go programs, the 

most popular programs were rock climbing (31%), hiking (29%), kayaking (26%), 

stargazing (25%), and rafting (23%). The least supported Let’s Go program were disc 

golf (8%), scenic biking on roads (9%), and geocaching (11%). 

 Users most strongly supported strategies were to provide more opportunities for viewing 

wildlife (85%), more opportunities for escaping crowds (85%), more opportunities for 

hiking (73%), more natural surface trails (73%), and more recycling containers (69%). 

The least supported strategies were to close park to all recreation / tourism activities 

(10%), and food for sale (23%). Day users were significantly more supportive of seven 

management options.  

 The majority of overnight users supported more tent camping (54%). They were least 

supportive of providing more more campsites for both RV and tent camping (22%) and 

increase enforcement of quiet hours (38%). 

 A majority of day users also supported providing a park pass station that accepts credit 

cards (85%). 

 There was overall low support for service reductions in the park. The highest support was 

for reducing ranger-led programs (17%), reduced ground maintenance (15%), and fewer 

ranger patrols (15%), with the lowest support for reducing janitorial services (5%), and 

fewer hours open (5%). 

 Bivouac campground users wer most satisfied with campground restrooms (91%) and the 

common cooking area (88%). Overnight users were less satisfied with the no campfires 

policy (53%).  

 Overnight users were asked to provide suggestions for improving their camping 

experience at the Smith Rock bivouac camping area. The most common improvements 

involved: (a) allow campfires, (b) allow sleeping in vehicles, (c) more parking, (d) 

expand campground, (e) more restrooms, (f) more showers, and (g) provide wifi. 
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Sociodemographic Characteristics of Users 

Table 34 shows demographic characteristics of users. There were similar percentages of female 

(50%) and male (50%) users at Smith Rock State Park. There was a significant difference in the 

gender of overnight and day users, with more male overnight visitors (65%) than day users 

(50%). The average age of respondents was 41 years old, and the largest proportions of users 

were 20 to 29 years old (25%) and 30 to 39 years old (20%). There was a significant difference 

in age between day (42 years) and overnight users (32 years). Almost all respondents were white 

(i.e., Caucasian; 89%) with few Hispanic / Latinos (4%) and Asians (4%). The average annual 

household income before taxes of respondents was $74,200, and the largest proportion of users 

had incomes from $50,000 to $69,999 (15%) and $170,000 or more (15%). Visitors to Smith 

Rock State Park are generally wealthier than the Oregon population at large (Oregon median 

household income in 2014 was $51,075). The average annual household income of day users 

($74,800) was significantly larger than overnight users ($53,000). Almost all users (99%) 

considered English as the primary language spoken in their homes.  
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Table 34. Comparison of day and overnight user demographic characteristics 

 User Group 
a
 χ

2 
or t  Effect size 

 Day Users Overnight Users Total 
b
 value p value  or rpb 

Gender       13.21 <.001 0.142 

   Female 50 35 50    

   Male 50 65 50    

Age       

   Less than 20 years old 6 9 6    

   20 – 29 years 25 41 25    

   30 – 39 years 20 27 20    

   40 – 49 years 14 14 14    

   50 – 59 years 16 5 16    

   60 – 69 years 15 3 15    

   70 – 79 years 3 1 3    

   80+ years old 1 0 1    

   Average age (mean years) 41.55 32.12 41.30 8.60 <.001 0.29 

Household income (before taxes)     34.18 <.001 0.24 

   Less than $10,000 9 19 9    

   $10,000 – $29,999 10 13 10    

   $30,000 – $49,999 13 13 13    

   $50,000 – $69,999 15 11 15    

   $70,000 – $89,999 11 20 11    

   $90,000 – $109,999 11 8 11    

   $110,000 – $129,999 6 5 6    

   $130,000 – $149,999 5 4 5    

   $150,000 – $169,999 4 3 4    

   $170,000 or more 15 5 15    

   Average income (mean dollars) 74,800  53,000 74,200 4.64 <.001 0.19 

Ethnicity    19.78 0.003 0.17 

   White (Caucasian) 89 87 89    

   Hispanic / Latino 4 1 4    

   Asian 4 7 4    

   American Indian / Alaska Native 2 0 2    

   Native Hawaiian or Pacific Islander 1 1 1    

   Black/ African American <1 1 <1    

   Other <1 3 1    

Language spoken most often at home    12.22 0.007 0.14 

   English 99 95 99    

   Spanish 1 1 1    

   Russian <1 <1 <1       

   Other <1 4 <1    
a   Cell entries are percentages (%) unless specified as means or averages. 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
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Table 35 shows that 60% of users lived in Oregon, 14% resided in Washington State, and 5% 

were from California. Among park users, 21% resided in the Central region of Oregon 

(http://www.guidetooregon.com/regions/map.html), 24% of park users resided in the Portland 

Metro region of Oregon, 18% lived in the Central, 15% lived in the Willamette Valley, 2% lived 

in the Southern, 1% lived in the Coastal and <1% or fewer lived in other regions of the state 

(Eastern, and Mt. Hood/Gorge). The largest percentage of overnight users were from the 

Portland Metro (23%), Willamette Valley (13%), and Central Oregon (7%) regions, whereas day 

users came primarily from the Portland Metro (22%), Central Oregon (21%), and Willamette 

Valley (15%) regions. 

Table 35.  Respondent location of residence 

 Day Users (%) Overnight Users (%) Total (%) 
a
 

Country       

USA 96 82 96 

Canada 3 14 3 

Germany <1 0 <1 

Ireland <1 <1 <1 

New Zealand <1 <1 <1 

Scotland <1 <1 <1 

United Kingdom <1 0 <1 

Other -- 3 <1 

State    

Oregon 
b
 60 46 60 

Washington 14 15 14 

California 5 8 5 

British Columbia 2 8 2 

Michigan 1 1 1 

Idaho <1 4 <1 

Alberta 0 3 <1 

Other 18 15 18 

a  Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
b  In total, 24% of park users resided in the Portland Metro region of Oregon, 18% lived in the Central, 15% lived in the 

Willamette Valley, 2% lived in the Southern, 1% lived in the Coastal and <1% or fewer lived in other regions of the state 

(Eastern, and Mt. Hood/Gorge). The largest percentage of overnight users were from the Portland Metro (23%), Willamette 

Valley (13%), and Central Oregon (7%) regions, whereas day users came primarily from the Portland Metro (22%), Central 

Oregon (21%), and Willamette Valley (15%) regions. 

Table 36 shows that 92% of users said that nobody in their group had a disability, whereas 8% 

had at least one group member with a disability. Significantly more day users (8%) reported a 

group member with a disability than overnight users (1%). Of those who had a disability, the 

http://www.guidetooregon.com/regions/map.html
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most common was associated with walking (4% of park users), while 3% had a hearing 

disability, 1% had impaired sight, and 1% had a learning disability. 

Table 36. Comparison of day and overnight user disabilities 

 User Group 
a
 χ

2
  Effect size 

 Day Users Overnight Users Total 
b
 value p value   

Disability in group    10.94 0.001 0.14 

   No 92 99 92    

   Yes 
c
 8 1 8       

a    Cell entries are percentages (%). 
b   Cell entries in this column based on data weighted by population proportions to represent total population of all park users. 
c   Types of disabilities: walking = 4%, hearing = 3%, learning = 1%, sight = 1%, other = 1% 

Section Summary. Taken together, results in this section showed that: 

 There were similar percentages of female (50%) and male (50%) users at Smith Rock 

State Park. There was a significant difference in the gender of overnight and day users, 

with more male overnight visitors (65%) than day users (50%). 

 The average age of respondents was 41 years old, and the largest proportions of users 

were 20 to 29 years old (25%) and 30 to 39 years old (20%). There was a significant 

difference in age between day (42 years) and overnight users (32 years). 

 The average annual household income before taxes of respondents was $74,200, and the 

largest proportion of users had incomes from $50,000 to $69,999 (15%) and $170,000 or 

more (15%). Visitors to Smith Rock State Park are generally wealthier than the Oregon 

population at large (Oregon median household income in 2014 was $51,075). The 

average annual household income of day users ($74,800) was significantly larger than 

overnight users ($53,000). 

 Most respondents were white (i.e., Caucasian; 89%) with few Hispanic / Latinos (4%) 

and Asians (4%). 

 Almost all users (99%) considered English as the primary language spoken in their 

homes. 

 60% of users lived in Oregon, 14% resided in Washington State, and 5% were from 

California. Among park users, 21% resided in the Central region of Oregon, 24% of park 

users resided in the Portland Metro region of Oregon, 18% lived in the Central, 15% 

lived in the Willamette Valley, 2% lived in the Southern, 1% lived in the Coastal and 
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<1% or fewer lived in other regions of the state (Eastern, and Mt. Hood/Gorge). The 

largest percentage of overnight users were from the Portland Metro (23%), Willamette 

Valley (13%), and Central Oregon (7%) regions, whereas day users came primarily from 

the Portland Metro (22%), Central Oregon (21%), and Willamette Valley (15%) regions. 

 92% of users said that nobody in their group had a disability, whereas 8% had at least one 

group member with a disability. Significantly more day users (8%) reported a group 

member with a disability than overnight users (1%). Of those who had a disability, the 

most common was associated with walking (4% of park users), while 3% had a hearing 

disability, 1% had impaired sight, and 1% had a learning disability. 

RECOMMENDATIONS 

Management Recommendations 

Based on these results from surveys of day and overnight users, the following recommendations, 

in no particular order, are proposed for management of Smith Rock State Park: 

 Almost all day and overnight users traveled to this park in their own vehicles (79%), so 

adequate parking is important and should be considered in planning and management. 

 The average number of visitors per vehicle for Smith Rock State Park day-use visitors 

(3.47) was lower than the current FMS assumption of 4.0 visitors per vehicle. Park 

managers may want to use this updated figure in future day-use visitation calculations for 

the park. 

 Most users (97%) were satisfied with their experiences and the conditions at this park. 

Satisfaction, however, was consistently lower for parking for vehicles (62%), facilities 

for groups to gather (63%), and the number and quality of educational information (both 

63%). Managers may wish to evaluate these services to users to ensure they are meeting 

visitor needs. 

 Approximately 83% of all park visitors felt crowded at the park. These results suggest 

that crowding in the day and overnight-use areas are at at “greatly overcapacity”, where a 

crowding problem has typically been identified and it is generally necessary to manage 

for high-density recreation. Managers may consider developing management strategies to 

address crowding issues during peak visitation periods of the year. 



 
 

 

Visitor Survey of Day-use and Overnight Visitors at Smith Rock State Park 41 

 

 Users most strongly supported strategies to provide more opportunities for viewing 

wildlife (85%), opportunities for escaping crowds (85%), opportunities for hiking (73%), 

more natural surface trails (73%), and more recycling containers (69%), and a majority of 

day users also supported providing a park pass fee station that accepts credit cards (68%). 

Managers may want to consider some or all of these strategies. 

 An Importance – Performance analysis showed that all park attributes were in the “keep 

up the good work” category, indicating that users thought that staff were doing a good job 

managing conditions and experiences. There were, however, several attributes that were 

important to users, but users were only slightly satisfied with these attributes. Managers 

should consider monitoring attributes such as parking for vehicles and opportunities for 

escapting crowds in the day-use areas and parking for vehicles and opportunities for 

escaping crowds in overnight areas. 

 The visitor spending analysis showed that visitor party spending was substantial, with 

most visitors reporting spending some money on gasoline and oil, park entry fees, and 

restaurants and bars. A more extensive visitor spending analysis of this data set is being 

conducted by Oregon State University (OSU) and will be available in a separate report. 

Park managers may want to use the OSU report findings to help inform local community 

leaders about the positive impact of Smith Rock State Park visitor spending on the local 

economies. 

 Most common overnight user suggestions for improving their camping experience at 

Smith Rock bivouac camping area involved: a) allowing campfires, (b) allowing sleeping 

in vehicles, (c) more parking, (d) expand campground, (e) more restrooms, (f) more 

showers, and (g) provide wifi. Managers may want to consider some or all of these 

strategies. 

 Users also provided 550 verbatim open ended comments on what they found to be the 

most outstanding features or things to do at Smith Rock State Park. The most commonly 

reported outstanding features and things to do at Smith Rock State Park involved: (a) 

rock climbing opportunities; (b) hiking/ walking opportunities; (c) scenic beauty; (d) 

unique rock structures; and (e) wonderful views/ vistas. This information could be added 

to the Smith Rock State Park website to inform future visitors regarding what other 

visitors feel are the most outstanding features at the park.  
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 Users provided 236 verbatim open ended positive and negative comments, and 

suggestions for possible improvement of Smith Rock State Park and other park related 

issues. The most common concerns raised involved: (a) improve parking; (b) keep park 

pristine/ natural; (c) manage crowds/ limit number of visitors; (d) more restrooms; (e) add 

a 2
nd

 bridge; (f) more remote restrooms; (g) improve trail etiquette; (h) more drinking 

water fountains; and (i) keep the park the same. 
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APPENDIX A:  OPEN-ENDED COMMENTS 

Positive Comments 

 Already awesome! 

 Awesome the way it is! 

 Can't say really…we have enjoyed our stay!! 

 Doing a great job 

 Doing great 

 Doing great 

 Doing great! 

 Don’t change a thing! 

 Everything is perfect:) 

 Fabulous, love it. Thank you! 

 Great park. Keep it up. 

 Great place! Don't change a thing! 

 I enjoy the added porta-potties. Park was great! 

 I have been pleased to see the progress made over 30 years to improve the location and it 

is better now-a real benefit to everyone 

 I like it exactly the way it is. 

 I like it how it is 

 I like it just like it is. 

 I like it the way it is. 

 I love it just the way it is. 

 I love it! 

 I loved it! 

 I will keep coming back past my first time and let you know, so for excellent experience. 

 It is good 

 It's awesome as it is. 

 It's awesome so far! 

 It's awesome! 

 It's great the way it is. Thanks. 

 It's great! 

 It's great! 

 It's great! 

 It's great! :-) 

 It's great!! 

 It's just right 

 It's perfect 

 Keep being awesome! 

 Keep doin' what your doing. 

 Keep on! 

 Keep up the good work 

 Keep up the good work!! 

 Keep up the good work. Thank you! 

 Love how clean it was! 
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 Love it as it is!! 

 Love the improved trail down to the river. 

 Loved it! 

 Loved the information provided in the yurt. Impressed by the composting toilet, parking, 

and impact to your neighbors is an issue. Thanks! We had a great time. 

 My experience here has been mind-blowing. Thanks for the amazing park and facilities 

 Nothing  

 Nothing! 

 Park is perfectly fine as is 

 Perfect!!! 

 Please keep it the way it is. No changes needed. Thank you! 

 Smith is amazing! Love the camping facilities. Don't change a thing! 

 Thank you!! 

 The current access and services are great. Mix of climb ers and hikers of all abilities. 

 The day visit was pristine. Keep it like this! 

 Unknown. It's amazing! 

 Very good overall. 

 Very nice. First visit. 

 We love it. Thank you! 

 We love the park! Ranger had a telescope to view magestic bald eagle couple!! 

Negative Comments and / or Issues for Improvement 

 2nd bridge 

 Add information about rock climbing route that could respond to guide book 

 Add more places to be around when crowded. More better trails. 

 Allow car camping in Biouvac area! Otherwise, keep up the good work! 

 Allow less corporate events. Allow less huge group activities (i.e. 60 children) 

 As a foreigner I have zero internet access to get in the park and I usually stay for a week 

leaving friends and family wondering if I'm alive climbing. Wifi in camp would be great. 

And more climbing 

 Beautiful as is. Maybe if crowds get too big, limit daily entry. 

 Better educate hikers/ tourists about Leave No Trace 

 Better etttiqute of climbers and hikers 

 Better maintained routes and bolts, more routes 

 Better parking 

 Better parking 

 Better trails up Misery Ridge so people don't slip so much. 

 Born and raised here. Almost got run over by bikes and dog snot on leashes. I still love it 

here.  

 Bridges to cross river at different locations to help spread out the crowd. Treat Mazamas 

as a commercial group and limit the size of the group outings. Restrooms out near the 

Marsupials and on the River Trail on the monkey side. Lift raptor closurs if birds not 

nesting; consider narrower range of exclusion.  

 Bridges to cross river at student wall/gorge and at horse ford. Treat Mazamas as 

commercial group. They charge for their classes and crowd out th epublic. Restooms at 
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new bridges an dat the monkey/asterisk pass. Make raptor closures smaller in duration 

and distance from nest. Allow new climbs to be established.  

 Build a bridge crossing at Rope de Dope! 

 Build a bridge from Rope de Dope to climbing 

 Build another way to cross the river down the river trail left of the current bridge. The 

view from the Canyon Trail is much better! 

 Bus parking space. 

 By motivating more people to do some activities 

 Coin operated showers 

 Contine to educate visitors about leave no trace practices, observe wildife closures, 

information about invasives, and more natural history of park, area, and high desert. 

Thank you! Go social scientists! 

 Continue trail restoration and planting native plants. Encourage staying on trails. 

 Covered eating area in campground 

 Crowd control 

 Crowd control and more restrooms 

 Designated campfire area please otherwise, amazing! 

 Designated campfire places! You could profit from selling wood. We get a little cold at 

night. 

 Designated camping, fire rings 

 Discontinue group racing events. There just isn't parking space. Add parking. Add 

bathroom. 

 Don't make more parking - keep it small and don't let it get overrun with people. 

 Don't make the trails easier, but rather encourage view trails up above. 

 Drinking water near south side trail. More horse trails. 

 Drinking water. More snake caution warnings 

 Educate tourists on noise pollution, leave no trace, environmental hazards. 

 Enforce parking more or have designated spots. Tons of wasted space, people park like 

idiots. Allow designated campfires! 

 Expand parking, maybe another bridge to cross the river. 

 Free candy. 

 free something 

 Get control of the campground! It was obvious to us that there are people living at the 

campground. We counted at least 8 parties sleeping in vehicles in the parking lot. I 

estimate that half the tents set up during out visit wer unoccupied, pele were just staking 

out spots for their eventual return. Campers did not observe posted signs about keeping 

back from eagle nesting area. Campground fees are too low. Need to go to a numbered 

site system to ensure that the above viloations are not happening and the erosion of 

camping area is limited. Campground showers should be coin-operated, as I witnessed a 

camper showering for 30 minutes.  

 Gondola 

 Great hiking is my main interest. 

 Great job. More parking. Don't eliminate parallel parking with the additon of the new lot. 

 Great park!! But, a 2nd bridge @rope-a-dope would be nice nothing fancy, rope bridge 

adequate. Willing to donate. 

 Group fire pit in campground 
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 Guides for rock climbing would be super! Maybe a water station for camper vans-even 

though we are tenting-nice to refill 

 Having docent walks that discuss flora, fauna, and geographical, geological aspects of 

this beautiful area. 

 Increase the difficulty rating of the Misery Ridge Trail so visitors are accureatly informed 

of the potential hazards. 

 Install numbered specified sites at the Bivouac Camp. Charge more for camping. Install 

coin-operated showers. Increase enforcement in the campground (e.g., free-loading, car 

camping, smoking, taking over tables day and night for multiple days in the designated 

cooking area). Install Toilet Tech Composting toilets thoroughout the park. Charge $20 

day-use fee for all climbers and their support people. Add two additional foot bridges. 

Have the Visitors Center open everyday as soon as the park gets busy. 

 It is perfect. Maybe more facilities enclosed for gathering at night 

 It would be good to put a composting toilet on the west side. Also a sign to Astrix Pass on 

the West Trails. 

 It would be great to have a dog socialization place where dogs can have fun off the leash 

by the campground. All times on leash makes dogs sad! :( 

 It's fabulous the way it is. We were here on Memorial Day weekend. It handled the 

crowds well, even with street parking. The only area stressed by the crowd was the 

restroom. But a very unique weekend for volume. To be expected. 

 It's fabulous! One more bathroom in the climbing areas would be good. Thanks for 

everything! 

 It's great the way it is! Continue to work to keep it pristine. 

 It's great! Lot of people but, I don't want restrictions that keep me out 

 It's great! Zipline would be cool. :) 

 It's perfect. Don't change anything. Pet friendly would be nice to see. 

 It's pretty perfect, maybe some leniency about car camping. 

 It's stunning! Keep it wild. 

 Keep it awesome. 

 Keep it clean and beautiful 

 Keep it clean, maintain trails, improve parking 

 Keep it clean. 

 Keep it like no human has ever been here. 

 Keep it natural 

 Keep it open and awesome 

 Keep it open. Keep it clean, Keep it safe and friendly. 

 Keep it primitive 

 Keep it the same 

 Keep it the same! 

 Keep it the same. Amazing.. 

 Keep it the way it is right now! 

 Keep maintaining trails 

 Keep Smith Rock, Smith Rock! Please. 

 Keep the park clean and having visitors not play music during hike. 

 Keep this place as NATURAL as possible 

 Keep up the awesome trail maintenance and toilet availability/ cleanliness. Group 

campsites to reduce noise and maintain wilderness experience. 
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 Keep up the good work! Value nature and the natural wildlife and habitat. Thanks! 

 Large groups dominate the shared cooking area and campground when they are here. 

Maybe an area for them would help for that? 

 Larger campsite. Many great attributes about the park. Great trails, great walk-in 

campsite. 

 Leave as is. Manage crowds. Keep it natural. 

 Less fees, more parking, open more hours. 

 Less people! It is becoming very impacted. Put a tasteful sign and bench on top that 

identifies the mountains. 

 Less people. 

 Less popular 

 Letting visitors know that they are visitors and don't "OWN" this place 

 Limit fast biking on trails. 

 Limit visitors on weekends 

 Love it here but the parking is terrible. There should be underground parking to 

accommodate the masses. 

 Manage bolts more 

 Maybe a cooking area that is not in a parking lot. Slackline. One more dishwashing sink. 

P.S. LOVE the charging station, thank you! 

 Maybe more bathrooms and water fountains. 

 Maybe more hiking trails. Pretty much perfect. 

 More "Keep on the trail" signs 

 More available resources to find less popular areas of the park 

 More bathrooms 

 More bathrooms and water stations. 

 More bathrooms, shelter, and park rangers. 

 More camping options. Everything was full this weekend. We ended up dispersed 

camping. 

 More classes 

 More dry toilets out at trails. 

 More fun side trails. 

 More garbage cans 

 More great programs, such as the one by Ranger Dave that I recently attended. 

 More off main trails. 

 More oxygen 

 More parking 

 More parking 

 More parking 

 More parking   

 More parking areas, no fee showers and designated camping sites. 

 More parking facilities 

 More parking for overnight camping! Or limit # of campers 

 More parking for overnight camping. 

 More parking for overnight guests that are camping/ don't oversell campground. Great 

place.  

 More parking please! Educate tourists on noise pollution. 

 More parking! 
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 More parking, additional park rangers 

 More parking, concessions, small general store. 

 More parking, especially short term for free or $1-$2. 

 More parking. More bathrooms. More food.  

 More parking. No "huge" groups. 

 More parking. Stations to provide doggy poop bags. 

 More parking/ dedicated annual pass parking area.  

 More public awareness of programs you offer. 

 More restrooms scattered. More water fountains, More rangers. 

 More safety information 

 More shaded areas on main trails. Better directional signs to navigate park. 

 More space at the bivy. Signs to climbing areas. Climbing ranger on safety patrol. 

 More trail signs 

 More trails and another restroom 

 More trash can and restrooms 

 Mostly keep it the same. Offlimits to Rvs, which ruin everything. More wildflowers 

 Nice park! I just have to accept that there are lots of people outdoors these days. 

 No smoking signs on trails. 

 No tour busses. Curtail number of visitors. No food kiosks. Keep it real. 

 Not a lot! Had a great visit, can't wait to come back! 

 Noxious weed - white top needs to be eraticated. The overlook by the trail that goes down 

to the river has steps that are not marked in yellow. I stumbled on one and saw several 

others do the same. They should be painted yellow on the edge of each step. 

 One more restroom on backside of river close to Monkey Face 

 Parking and camping on busy weekend can improve. This place is getting croded and an 

increase in litter, but is a great place! 

 Parking at Smith Rock could be cheaper, but I don't really mind paying the $5 day use 

fee. 

 Parking on busy days 

 Parking. 

 Possibly regulate the amount of people allowed in the park at a time. Don't close the park. 

 Post signs about the river - Is it safe to swim in or not? 

 Preserve natural beauty and keep it at a great price for climbers. 

 Protect the nature! Keep electronics out of the camping area 

 Protect the nature, minimize facilities 

 Provide adequate parking and enforce trail ettiquette. 

 Provide shade. Offer/sell water and snacks. Love it. More posted information about the 

Smith Rock along the way. 

 Provide water taps near north end of parking lot/trail…or drinking fountains. CLEAN 

THE RIVER, SO WE CAN SWIM! 

 Quiet secluded camping 

 Remove the bridge 

 RV camping :) 

 Sell annual passes everyday 

 Sell souvenier magnets. Fill hand sanitizers in the porta-potties. 
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 Signs on trails. Maintenance of the facilities. More trash and recycle bins, they get pretty 

full. We LOVE it here and want it to continue to be our amazing playground and 

breathing space.  

 Smith is wonderful! More bathrooms(or better spaced bathrooms) and trail 

maintenance(there are some sketchy skree areas that are approaches for climbs) 

 Start using sprinklers 

 Take care of the natural resources here. Don't let it get worn out/ loved to death. Too 

much access may not be a good thing. 

 The biggest problem is with crowding these days. Perhaps more parking.  

 The park is great! I will be coming back on a non-holiday weekend to enjoy all the park 

has to offer with less crowds 

 The trail coming down on Misery Loop was quite slippery. We didn’t fall, but lost our 

balance a handful of times. 

 The trail down from Misery Ridge was a bit hard due to the small rock. In New Zealand 

we would put more steps in.  

 This is a great park! But a bridge at Rope-de-Dope would be great. Nothing fancy, 

willing to donate. I love this place! 

 This is a great park. The only changes I'd make is to make it more dog friendly and offer 

wifi access. 

 This is a nice state park. You can't really improve it. Too many people on the planet. 

 This place is amazing, keep doing what you are doing. Maybe more parking? 

 Toilets at the far side (by Monkey Face/Mesa Verde) 

 Viewing scopes to watch climbers 

 Weed removal 

 Wish we had 10 more Smith Rock State Parks near Bend. Hope we don't love it to death. 

 Zip line 

 Zipline! 
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APPENDIX B:  QUESTIONAIRES  

Day Visitor Experiences and Perceptions 

at Smith Rock State Park 

 

Please Complete this Survey and Return it as Soon as Possible 

Participation is Voluntary and Responses are Anonymous 

Thank You for Your Participation 

A Study Conducted by:  
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We are conducting this survey to learn about your experiences at Smith Rock State Park. Your input is important and will 

assist managers improve your experiences at this park. Once you have completed this survey, please return it as soon as 

possible. 

1.  Before this trip, had you ever visited Smith Rock State Park? (check ONE) 

  No 

  Yes    if yes, how many day trips have you made to this park in the past 12 months? (write number)  ________ trip(s)  

2.  How many hours did you spend at Smith Rock State Park on this trip? (write number)    ________ hour(s) 

3. Please check all recreation activities you did at Smith Rock State Park on this trip. (check ALL THAT APPLY)  

  A. Hiking or walking   I. Using children’s playground   P. Fishing 

  B. Dog walking   J. Visiting nature/visitor center   Q. Boating (canoe, kayak) 

  C. Running or jogging   K. Picnicking or barbecuing   R. Ranger-led programs 

  D. Bicycling on local roads   L. Outdoor photography   S Geocaching 

  E. Mountain biking   M. Bird or wildlife watching   T. Attending an organized event 

  F. Horseback riding   N. Rock climbing   U. Other (write response) ______________ 

  G. Sightseeing   O. Slacklining/ highlining      ___________________________________ 

  H. Attending a wedding   

4. From activities in Question 3 above, what ONE primary activity did you do at Smith Rock State Park on this trip? 

(write a letter that matches your response) 

 Letter for primary activity ________ 

5.  How important was the park’s natural environment in deciding to travel to Smith Rock State Park for this primary activity? 

(check ONE)  

  Not important   Slightly important   Moderately important   Important   Very Important 

6.  Which of the following best describes the purpose of your trip? (check ONE) 

  Primarily for recreation – this park was my main destination 

  Primarily for recreation – my main destination was NOT this park 

  Primarily for business, family, or other reasons – this park was a side trip 

  Some other reason 

7.  About how far from your home did you travel to get to this park? (write number of miles)                      _________ mile(s) 

8.  Overall, how dissatisfied or satisfied were you with your overall experience at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 

9.  How dissatisfied or satisfied were you with the natural environment at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 

10.  How dissatisfied or satisfied were you with the facilities / services at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 

11.  How dissatisfied or satisfied were you with the rates that you paid at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 
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12. How important is it to you that each of the following is at Smith Rock State Park? (circle one number for EACH) 

 Not 

Important 
Neither 

Extremely 

Important 

Overall cleanliness of park (e.g., graffiti, lawn care). 1 2 3 4 5 

Number of toilets / bathrooms. 1 2 3 4 5 

Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5 

Absence of litter. 1 2 3 4 5 

Presence of park rangers / personnel. 1 2 3 4 5 

Courteousness of park rangers / personnel. 1 2 3 4 5 

Number of park trails. 1 2 3 4 5 

Condition / maintenance of park trails. 1 2 3 4 5 

Ease of movement or access (e.g., wheelchair, elderly, baby stroller). 1 2 3 4 5 

Facilities for groups to gather. 1 2 3 4 5 

Visitor center. 1 2 3 4 5 

Variety of things to do. 1 2 3 4 5 

Opportunities to escape crowds of people. 1 2 3 4 5 

Personal safety. 1 2 3 4 5 

Number of information / education programs or materials. 1 2 3 4 5 

Quality of information / education programs or materials. 1 2 3 4 5 

Information specifically about conditions or hazards in the park. 1 2 3 4 5 

Signs about directions within the park. 1 2 3 4 5 

Signs about directions to the park. 1 2 3 4 5 

Parking for vehicles. 1 2 3 4 5 

Good value for the rates that I paid at the park. 1 2 3 4 5 

13. Now, how dissatisfied or satisfied were you with the following at Smith Rock State Park? (circle a number for EACH) 

 Very 

Dissatisfied 
Dissatisfied Neither Satisfied 

Very 

Satisfied 

Overall cleanliness of park (e.g., graffiti, lawn care). 1 2 3 4 5 

Number of toilets / bathrooms. 1 2 3 4 5 

Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5 

Absence of litter. 1 2 3 4 5 

Presence of park rangers / personnel. 1 2 3 4 5 

Courteousness of park rangers / personnel. 1 2 3 4 5 

Number of park trails. 1 2 3 4 5 

Condition / maintenance of park trails. 1 2 3 4 5 

Ease of movement or access (e.g., wheelchair, elderly, stroller). 1 2 3 4 5 

Facilities for groups to gather. 1 2 3 4 5 

Visitor center. 1 2 3 4 5 

Variety of things to do. 1 2 3 4 5 

Opportunities to escape crowds of people. 1 2 3 4 5 

Personal safety. 1 2 3 4 5 

Number of information / education programs or materials. 1 2 3 4 5 

Quality of information / education programs or materials. 1 2 3 4 5 

Information specifically about conditions or hazards in the park. 1 2 3 4 5 

Signs about directions within the park. 1 2 3 4 5 

Signs about directions to the park. 1 2 3 4 5 

Parking for vehicles. 1 2 3 4 5 

Good value for the rates that I paid at the park. 1 2 3 4 5 
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14. To what extent do you oppose or support each of the following possible management actions at Smith Rock State Park? 

(circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Provide more opportunities for escaping crowds of people. 1 2 3 4 5 

Provide more opportunities for viewing wildlife. 1 2 3 4 5 

Food for sale (restaurants, snack shops, etc.) 1 2 3 4 5 

Provide more group picnic areas. 1 2 3 4 5 

Provide more opportunities for hiking. 1 2 3 4 5 

Provide more natural surface trails. 1 2 3 4 5 

Provide more trash cans. 1 2 3 4 5 

Provide more parking. 1 2 3 4 5 

Provide more recycling containers. 1 2 3 4 5 

Provide more information / education about nature, history, or archeology. 1 2 3 4 5 

Provide more programs led by park rangers. 1 2 3 4 5 

Provide wireless internet access within the park. 1 2 3 4 5 

Provide downloadable mobile phone applications. 1 2 3 4 5 

Provide parking pass fee station that accepts credit cards. 1 2 3 4 5 

Provide more enclosed shelters. 1 2 3 4 5 

Improve maintenance or upkeep of facilities / services. 1 2 3 4 5 

Require all dogs be kept on leash at all times. 1 2 3 4 5 

Make the park more pet friendly. 1 2 3 4 5 

Provide natural buffers to block views of development outside the park. 1 2 3 4 5 

Restore it to historical conditions (e.g., replace non-native with native plants). 1 2 3 4 5 

Limit the number of people allowed per day. 1 2 3 4 5 

Limit the number of large groups allowed (e.g., no more than 10-20 people). 1 2 3 4 5 

Close this park to all recreation / tourism activities. 1 2 3 4 5 

Do not change anything / keep things as they are now. 1 2 3 4 5 

As agency budgets for management of this park decrease over time, we may be faced with difficult decisions related to service 

reductions. Before making any changes, however, we feel that it is important to know what changes would be supported or opposed    

by current visitors. As a result, the following questions list various hypothetical changes that managers could make in the future.   

Please indicate your level of opposition or support to these possible changes.  

 

15.  To what extent would you oppose or support each of the following possible service reductions at Smith Rock State Park? 

       (circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Fewer hours open. 1 2 3 4 5 

Fewer ranger patrols. 1 2 3 4 5 

Fewer ranger-led programs. 1 2 3 4 5 

Scaled down facilities (e.g., fewer restrooms, picnic shelters). 1 2 3 4 5 

Reduced janitorial services. 1 2 3 4 5 

Reduced ground maintenance (e.g., mowing, landscaping). 1 2 3 4 5 

16.  How unlikely or likely are you to return to Smith Rock State Park in the future? (check ONE) 

  Very Unlikely   Unlikely   Neither   Likely   Very Likely 
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17.  To what extent did you feel crowded at Smith Rock State Park on this trip? (circle a number) 

1 2 3 4 5 6 7 8 9 

Not at all 

Crowded 

 Slightly 

Crowded 

              Moderately 

              Crowded 

Extremely 

Crowded 

18.  Including yourself, how many people accompanied you at Smith Rock State Park on this trip? _______ person(s) 

19.  Did you or anyone in your group bring dog(s) with you to Smith Rock State Park? (check ONE)       No      Yes 

20.  Did anyone in your group have a disability? 

  No 

  Yes    if yes, what are these disabilities? (check ALL THAT APPLY)   Hearing            Sight           

Walking 

   Learning            Other 
_____________ 

21.  When you were thinking about visiting an Oregon State Park such as Smith Rock State Park, about how often did you obtain 

information from each of the following sources when making your decision? (circle one number for EACH) 

 Never Sometimes Often 

A. Official internet websites (e.g., Oregon State Parks, Travel Oregon). 1 2 3 4 5 

B. SmithRock.com 1 2 3 4 5 

C. Oregon’s 7 Wonders campaign. 1 2 3 4 5 

D. Social media internet websites (e.g., Facebook, Twitter). 1 2 3 4 5 

E. Brochures. 1 2 3 4 5 

F. Newspapers. 1 2 3 4 5 

G. Magazines. 1 2 3 4 5 

H. Books. 1 2 3 4 5 

I. Television. 1 2 3 4 5 

J. Videos / DVDs. 1 2 3 4 5 

K. Radio. 1 2 3 4 5 

L. Community organization or church. 1 2 3 4 5 

M. Health care providers. 1 2 3 4 5 

N. Work. 1 2 3 4 5 

O. Friends or family members. 1 2 3 4 5 

P. Highway signs. 1 2 3 4 5 

Q. Guide or tour company. 1 2 3 4 5 

R. Previous visit. 1 2 3 4 5 

S Other (write response) _______________________________ 1 2 3 4 5 

22.  From the list of sources in question 21 above, which ONE would you use FIRST when obtaining information about an   

 Oregon State Park? (write letter) 

  Letter  ________ 
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23.  When planning your visit to Smith Rock State Park, were you able to find the information you needed? (check ONE) 

  Yes 

  No    if no, what additional information did you need? (write response)   ____________________________________ 

24. How did you get to Smith Rock State Park on this trip? (check ONE) 

   My family's personal vehicle    how many total people were in the vehicle?  _________ person(s) 

   Somebody else's personal vehicle    how many total people were in the vehicle?  _________ person(s) 

   Other (write response) _________________________________________________ 

 ______________________________  how many total people were in the vehicle?  _________ person(s) 

25. If you had NOT been able to go to Smith Rock State Park for this visit, what other park(s) would you have considered going to    

instead? (list park names)  

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

26.  Would you recommend a Smith Rock State Park visit to friends or family members? (check ONE) 

  Yes 

  No  if no, why not? (write response)   

________________________________________________________________ 

27. What do you feel are the most outstanding features or things to do at Smith Rock State Park? (write response) 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

28.  If Oregon State Parks offered weekend programs for beginners to learn basic outdoor skills, would you/your family consider 

participating in such a program at a nearby park? 

  No 

  Yes    if yes, what types of activities would you/your family be interested in learning about? (check ALL THAT 

APPLY) 

   Birding        Disc golfing       Hiking                       Mountain biking       Scenic bicycling on roads  

   Camping      Fishing               Horseback riding      Rafting                      Stargazing  

   Canoeing     Geocaching        Kayaking                  Rock climbing           Other ___________ 

29.  Did you participate in any moderate physical activity during this trip (for example walking, bicycling, canoeing at a moderate 

pace)? (check ONE) 

  No 

  Yes    if yes, how much time did you spend in moderate physical activity for this trip?  _________ minutes 
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30.  Did you participate in any vigorous physical activity during this trip (for example jogging, walking, or bicycling at a vigorous 

pace, breaking a sweat, heart beating rapidly)? (check ONE) 

  No 

  Yes    if yes, how much time did you spend in vigorous physical activity for this trip?  _________ minutes 

31.  Is your level of physical activity at Smith Rock State Park more than, less than, or about the same as your level of physical 

activity in your day-to-day life? (check ONE)  

   My physical activity is MORE at Smith Rock State Park than my daily life. 

   My physical activity is LESS at Smith Rock State Park than in my daily life. 

   My physical activity is ABOUT THE SAME at Smith Rock State Park as it is in my daily life. 

32.  To what degree did this Smith Rock State Park visit result in the following health benefits for you? (circle one number for 

EACH) 

    Not at all  A great deal 

A. Reducing your stress. 1 2 3 4 5 

B. Improving your level of physical fitness. 1 2 3 4 5 

C. Improving your physical health. 1 2 3 4 5 

D. Improving your mental health. 1 2 3 4 5 

E. Reducing your anxiety. 1 2 3 4 5 

33.   Are you staying away from home either inside the Park or within 30 miles of Smith Rock State Park on this trip? (check 

ONE) 

  No 

  Yes    if yes, how many nights are you staying away from home inside the Park or within 30 miles of this Park?           
_______ night(s) 

34.   For each of the following categories, please estimate how much you and other members of your party spent and plan to 

spend on this trip both inside the Park and within 30 miles of Smith Rock State Park. Please round off to the nearest dollar. 

   Motel, lodge, cabin, B&B, other lodging: $________.00 

   Camping: $________.00 

   Restaurants and bars: $________.00 

   Groceries: $________.00 

   Gasoline and oil: $________.00 

   Park entry, parking, or recreation use fees: $________.00 

   Recreation and equipment (guide fees, equipment rental): $________.00 

   Souvenirs, clothing, and other miscellaneous: $________.00 
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35.  Are you: (check ONE)        Male          Female 

36.  How old are you? (write response)      ________ years old 

37.  Which of the following best describes you? (check ONE) 

  White (Caucasian)   Hispanic / Latino   American Indian or Alaskan Native   Other (write response) 

  Black / African American   Asian   Native Hawaiian or Pacific Islander _____________________ 

38.  What language is spoken most often at your home? (check ONE) 

  English   Spanish   Russian   Other (write response) _________________ 

39.  Where do you live? (write responses)    City / town __________   State __________   Country __________   Zipcode 

________ 

40. Which of these broad categories best describes your current annual household income before taxes? (check ONE) 

  Less than $10,000   $90,000 to $109,999 

  $10,000 to $29,999   $110,000 to $129,999 

  $30,000 to $49,999   $130,000 to $149,999 

  $50,000 to $69,999   $150,000 to $169,999 

  $70,000 to $89,999   $170,000 or more 

Please tell us how we can improve Smith Rock State Park: 

 

 

 

 

 

 

 

Thank you, your input is important! Please return this survey as soon as possible. 

  



 
 

 

Visitor Survey of Day-use and Overnight Visitors at Smith Rock State Park 59 

 

Overnight Visitor Experiences and Perceptions 

at Smith Rock State Park 

 

Please Complete this Survey and Return it as Soon as Possible 

Participation is Voluntary and Responses are Anonymous 

Thank You for Your Participation 

A Study Conducted by:  
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We are conducting this survey to learn about your experiences at Smith Rock State Park. Your input is important and will 

assist managers improve your experiences at this park. Once you complete this survey, please return it as soon as possible. 

1.  Before this trip, had you ever visited Smith Rock State Park? (check ONE) 

  No 

  Yes    if yes, how many trips have you made to this park in the past 12 months? (write number)     _______ trip(s)  

2.  How many nights in a row did you spend at Smith Rock State Park on this trip? (write number)      ________ night(s) 

3. Please check all recreation activities you did at Smith Rock State Park on this trip. (check ALL THAT APPLY)  

  A. Hiking or walking   I. Camping   Q. Fishing 

  B. Dog walking   J. Using children’s playground   R. Boating (canoe, kayak) 

  C. Running or jogging   K. Visiting nature/visitor center   S. Ranger-led programs 

  D. Bicycling on local roads   L. Picnicking or barbecuing   T. Geocaching 

  E. Mountain biking   M. Outdoor photography   U. Attending an organized event 

  F. Horseback riding   N. Bird or wildlife watching   V. Other (write response) ______________ 

  G. Sightseeing   O. Rock climbing      ___________________________________ 

  H. Attending a wedding   P. Slacklining/ highlining  

4. From activities in Question 3 above, what ONE primary activity did you do at Smith Rock State Park on this trip? 

(write a letter that matches your response) 

 Letter for primary activity ________ 

5.  How important was the park’s natural environment in deciding to travel to Smith Rock State Park for this primary activity? 

(check ONE)  

  Not important   Slightly important   Moderately important   Important   Very Important 

6.  Which of the following best describes the purpose of your trip? (check ONE) 

  Primarily for recreation – this park was my main destination 

  Primarily for recreation – my main destination was NOT this park 

  Primarily for business, family, or other reasons – this park was a side trip 

  Some other reason 

7.  About how far from your home did you travel to get to this park? (write number of miles)                      _________ mile(s) 

8.  Overall, how dissatisfied or satisfied were you with your overall experience at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 

9.  How dissatisfied or satisfied were you with the natural environment at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 

10.  How dissatisfied or satisfied were you with the facilities / services at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 

11.  How dissatisfied or satisfied were you with the rates that you paid at Smith Rock State Park? (check ONE) 

  Very Dissatisfied   Dissatisfied   Neither   Satisfied   Very Satisfied 
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12. How important is it to you that each of the following is at Smith Rock State Park? (circle one number for EACH) 

 Not 

Important 
Neither 

Extremely 

Important 

Overall cleanliness of park (e.g., graffiti, lawn care). 1 2 3 4 5 

Number of toilets / bathrooms. 1 2 3 4 5 

Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5 

Absence of litter. 1 2 3 4 5 

Presence of park rangers / personnel. 1 2 3 4 5 

Courteousness of park rangers / personnel. 1 2 3 4 5 

Number of park trails. 1 2 3 4 5 

Condition / maintenance of park trails. 1 2 3 4 5 

Ease of movement or access (e.g., wheelchair, elderly, baby stroller). 1 2 3 4 5 

Facilities for groups to gather. 1 2 3 4 5 

Variety of things to do. 1 2 3 4 5 

Visitor center 1 2 3 4 5 

Opportunities to escape crowds of people. 1 2 3 4 5 

Personal safety. 1 2 3 4 5 

Number of information / education programs or materials. 1 2 3 4 5 

Quality of information / education programs or materials. 1 2 3 4 5 

Information specifically about conditions or hazards in the park. 1 2 3 4 5 

Signs about directions within the park. 1 2 3 4 5 

Signs about directions to the park. 1 2 3 4 5 

Parking for vehicles. 1 2 3 4 5 

Comfort of campsites. 1 2 3 4 5 

Shading provided by trees or other structures. 1 2 3 4 5 

Good value for the rates that I paid at the park. 1 2 3 4 5 

13. Now, how dissatisfied or satisfied were you with the following at Smith Rock State Park? (circle a number for EACH) 

 Very 

Dissatisfied 
Dissatisfied Neither Satisfied 

Very 

Satisfied 

Overall cleanliness of park (e.g., graffiti, lawn care). 1 2 3 4 5 

Number of toilets / bathrooms. 1 2 3 4 5 

Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5 

Absence of litter. 1 2 3 4 5 

Presence of park rangers / personnel. 1 2 3 4 5 

Courteousness of park rangers / personnel. 1 2 3 4 5 

Number of park trails. 1 2 3 4 5 

Condition / maintenance of park trails. 1 2 3 4 5 

Ease of movement or access (e.g., wheelchair, elderly, stroller). 1 2 3 4 5 

Facilities for groups to gather. 1 2 3 4 5 

Variety of things to do. 1 2 3 4 5 

Visitor center. 1 2 3 4 5 

Opportunities to escape crowds of people. 1 2 3 4 5 

Personal safety. 1 2 3 4 5 

Number of information / education programs or materials. 1 2 3 4 5 

Quality of information / education programs or materials. 1 2 3 4 5 

Information specifically about conditions or hazards in the park. 1 2 3 4 5 

Signs about directions within the park. 1 2 3 4 5 

Signs about directions to the park. 1 2 3 4 5 

Parking for vehicles. 1 2 3 4 5 

Comfort of campsites. 1 2 3 4 5 

Shading provided by trees or other structures. 1 2 3 4 5 

Good value for the rates that I paid at the park. 1 2 3 4 5 
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14.  To what extent did you feel crowded at Smith Rock State Park on this trip? (circle a number) 

1 2 3 4 5 6 7 8 9 

Not at all 

Crowded 

 Slightly 

Crowded 

              Moderately 

              Crowded 

Extremely 

Crowded 

15.  How unlikely or likely are you to return to Smith Rock State Park in the future? (check ONE) 

  Very Unlikely   Unlikely   Neither   Likely   Very Likely 

16.  To what extent do you oppose or support each of the following possible management actions at Smith Rock State Park? 

       (circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Provide more opportunities for escaping crowds of people. 1 2 3 4 5 

Provide more opportunities for viewing wildlife. 1 2 3 4 5 

Food for sale (restaurants, snack shops, etc.) 1 2 3 4 5 

Provide more group picnic areas. 1 2 3 4 5 

Provide more opportunities for hiking. 1 2 3 4 5 

Provide more natural surface trails. 1 2 3 4 5 

Provide more trash cans. 1 2 3 4 5 

Provide more recycling containers. 1 2 3 4 5 

Provide more information / education about nature, history, or archeology. 1 2 3 4 5 

Provide more programs led by park rangers. 1 2 3 4 5 

Provide wireless internet access within the park. 1 2 3 4 5 

Provide downloadable mobile phone applications. 1 2 3 4 5 

Provide enclosed shelters. 1 2 3 4 5 

Improve maintenance or upkeep of facilities / services. 1 2 3 4 5 

Require all dogs be kept on leash at all times. 1 2 3 4 5 

Make the park more pet friendly. 1 2 3 4 5 

Provide natural buffers to block views of development outside the park. 1 2 3 4 5 

Restore it to historical conditions (e.g., replace non-native with native plants). 1 2 3 4 5 

Limit the number of people allowed per day. 1 2 3 4 5 

Limit the number of large groups allowed (e.g., no more than 10-20 people). 1 2 3 4 5 

Close this park to all recreation / tourism activities. 1 2 3 4 5 

Provide more walk-in / cart-in campsites. 1 2 3 4 5 

Provide more tent camping in developed campgrounds. 1 2 3 4 5 

Provide campsites that accommodate both RV and tent camping. 1 2 3 4 5 

Increase enforcement of campground quiet hours (10 p.m. – 7 a.m.) 1 2 3 4 5 

Do not change anything / keep things as they are now. 1 2 3 4 5 
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As agency budgets for management of this park decrease over time, we may be faced with difficult decisions related to service 

reductions. Before making any changes, however, we feel that it is important to know what changes would be supported or opposed 

by current visitors. As a result, the following questions list various hypothetical changes that managers could make in the future. 

Please indicate your level of opposition or support to these possible changes.  

 

17.  To what extent would you oppose or support each of the following possible service reductions at Smith Rock State Park? 

       (circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Fewer hours open. 1 2 3 4 5 

Fewer ranger patrols. 1 2 3 4 5 

Fewer ranger-led programs. 1 2 3 4 5 

Scaled down facilities (e.g., fewer restrooms, picnic shelters). 1 2 3 4 5 

Reduced janitorial services. 1 2 3 4 5 

Reduced ground maintenance (e.g., mowing, landscaping). 1 2 3 4 5 

18. Including yourself, how many people accompanied you at Smith Rock State Park on this trip? ________ person(s) 

19.  Did you or anyone in your group bring dog(s) with you to Smith Rock State Park? (check ONE)       No            Yes   

20.  Did anyone in your group have a disability? 

  No 

  Yes    if yes, what are these disabilities? (check ALL THAT APPLY)   Hearing            Sight             
Walking 

   Learning            Other 
_______________ 

21. If you had NOT been able to go to Smith Rock State Park for this visit, what other park(s) would you have considered going to 

instead? (list park names)  

________________________________________________________________________________________________________ 

________________________________________________________________________________________________________ 

22. How did you get to Smith Rock State Park on this trip? (check ONE) 

   My family's personal vehicle    how many total people were in the vehicle?  _________ person(s) 

   Somebody else's personal vehicle    how many total people were in the vehicle?  _________ person(s) 

   Other (write response) _________________________________________________ 

 ______________________________  how many total people were in the vehicle?  _________ person(s) 

23.  Would you recommend a Smith Rock State Park overnight visit to friends or family members? (check ONE) 

  Yes 

  No  if no, why not? (write response)   

________________________________________________________________ 

24. What do you feel are the most outstanding features or things to do at Smith Rock State Park? (write response) 

________________________________________________________________________________________________________ 

________________________________________________________________________________________________________ 
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25.  How dissatisfied or satisfied were you with the following facilities/ policies at the Smith Rock Bivouac camping area?  

(circle a number for EACH) 

 Very 

Dissatisfied 
Dissatisfied Neither Satisfied 

Very 

Satisfied 

Common cooking area. 1 2 3 4 5 

Open area with no designated campsites. 1 2 3 4 5 

No campfires. 1 2 3 4 5 

Showers. 1 2 3 4 5 

Restrooms. 1 2 3 4 5 

26. How can we improve your camping experience at the Smith Rock Bivouac camping area? (write response)  

________________________________________________________________________________________________________

__ 

________________________________________________________________________________________________________

__ 

27.  When you were thinking about visiting an Oregon State Park such as Smith Rock State Park, about how often did you obtain 

information from each of the following sources when making your decision? (circle one number for EACH) 

 Never Sometimes Often 

A. Official internet websites (e.g., Oregon State Parks, Travel Oregon). 1 2 3 4 5 

B. SmithRock.com 1 2 3 4 5 

C. Oregon’s 7 Wonders campaign. 1 2 3 4 5 

D. Social media internet websites (e.g., Facebook, Twitter). 1 2 3 4 5 

E. Brochures. 1 2 3 4 5 

F. Newspapers. 1 2 3 4 5 

G. Magazines. 1 2 3 4 5 

H. Books. 1 2 3 4 5 

I. Television. 1 2 3 4 5 

J. Videos / DVDs. 1 2 3 4 5 

K. Radio. 1 2 3 4 5 

L. Community organization or church. 1 2 3 4 5 

M. Health care providers. 1 2 3 4 5 

N. Work. 1 2 3 4 5 

O. Friends or family members. 1 2 3 4 5 

P. Highway signs. 1 2 3 4 5 

Q. Guide or tour company. 1 2 3 4 5 

R. Previous visit. 1 2 3 4 5 

S Other (write response) _______________________________ 1 2 3 4 5 

28.  From the list of sources in question 27 above, which ONE would you use FIRST when obtaining information about an   

 Oregon State Park? (write letter) 

  Letter  ________ 
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29.  When planning your visit to Smith Rock State Park, were you able to find the information you needed? (check ONE) 

  Yes 

  No    if no, what additional information did you need? (write response)   ____________________________________ 

30.  If Oregon State Parks offered weekend programs for beginners to learn basic outdoor skills, would you/your family consider 

participating in such a program at a nearby park? 

  No 

  Yes    if yes, what types of activities would you/your family be interested in learning about? (check ALL THAT 

APPLY) 

   Birding        Disc golfing       Hiking                       Mountain biking       Scenic bicycling on roads  

   Camping      Fishing               Horseback riding      Rafting                      Stargazing  

   Canoeing     Geocaching        Kayaking                  Rock climbing           Other ___________ 

31.  Did you participate in any moderate physical activity during this trip (for example walking, bicycling, canoeing at a moderate 

pace)? (check ONE) 

  No 

  Yes    if yes, how much time did you spend in moderate physical activity for this trip?  _________ minutes 

32.  Did you participate in any vigorous physical activity during this trip (for example jogging, walking, or bicycling at a vigorous 

pace, breaking a sweat, heart beating rapidly)? (check ONE) 

  No 

  Yes    if yes, how much time did you spend in vigorous physical activity for this trip?  _________ minutes 

33.  Is your level of physical activity at Smith Rock State Park more than, less than, or about the same as your level of physical 

activity in your day-to-day life? (check ONE)  

   My physical activity is MORE at Smith Rock State Park than my daily life. 

   My physical activity is LESS at Smith Rock State Park than in my daily life. 

   My physical activity is ABOUT THE SAME at Smith Rock State Park as it is in my daily life. 

34.  To what degree did this Smith Rock State Park visit result in the following health benefits for you? (circle one number for 

EACH) 

    Not at all  A great deal 

A. Reducing your stress. 1 2 3 4 5 

B. Improving your level of physical fitness. 1 2 3 4 5 

C. Improving your physical health. 1 2 3 4 5 

D. Improving your mental health. 1 2 3 4 5 

E. Reducing your anxiety. 1 2 3 4 5 

35.   Are you staying away from home either inside the Park or within 30 miles of Smith Rock State Park on this trip? (check 

ONE) 

  No 

  Yes    if yes, how many nights are you staying away from home inside the Park or within 30 miles of this Park?           

_______ night(s) 
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36.   For each of the following categories, please estimate how much you and other members of your party spent on your trip both 

inside the Park and within 30 miles of Smith Rock State Park. Please round off to the nearest dollar. 

   Motel, lodge, cabin, B&B, other lodging: $________.00 

   Camping: $________.00 

   Restaurants and bars: $________.00 

   Groceries: $________.00 

   Gasoline and oil: $________.00 

   Park entry, parking, or recreation use fees: $________.00 

   Recreation and equipment (guide fees, equipment rental): $________.00 

   Souvenirs, clothing, and other miscellaneous: $________.00 

37.  Are you: (check ONE)        Male          Female 

38.  How old are you? (write response)      ________ years old 

39.  Which of the following best describes you? (check ONE) 

  White (Caucasian)   Hispanic / Latino   American Indian or Alaskan Native   Other (write response) 

  Black / African American   Asian   Native Hawaiian or Pacific Islander _____________________ 

40.  What language is spoken most often at your home? (check ONE) 

  English   Spanish   Russian   Other (write response) _________________ 

41.  Where do you live? (write responses)    City / town __________   State __________   Country __________   Zipcode 

________ 

42. Which of these broad categories best describes your current annual household income before taxes? (check ONE) 

  Less than $10,000   $90,000 to $109,999 

  $10,000 to $29,999   $110,000 to $129,999 

  $30,000 to $49,999   $130,000 to $149,999 

  $50,000 to $69,999   $150,000 to $169,999 

  $70,000 to $89,999   $170,000 or more 

Please tell us how we can improve Smith Rock State Park: 

 

 

 

 

 

 

Thank you, your input is important! Please return this survey as soon as possible. 
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APPENDIX C:  UNCOLLAPSED PERCENTAGES 

Day Visitor Experiences and Perceptions 

at Smith Rock State Park 

 

Please Complete this Survey and Return it as Soon as Possible 

Participation is Voluntary and Responses are Anonymous 

Thank You for Your Participation 

A Study Conducted by:  
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We are conducting this survey to learn about your experiences at Smith Rock State Park. Your input is important and will 

assist managers improve your experiences at this park. Once you have completed this survey, please return it as soon as 

possible. 

1.  Before this trip, had you ever visited Smith Rock State Park? (check ONE) 

48%  No 

52%  Yes    if yes, how many day trips have you made to this park in the past 12 months? (write number)  M=6.90 trip(s)  

2.  How many hours did you spend at Smith Rock State Park on this trip? (write number)    M=3.85 hour(s) 

3. Please check all recreation activities you did at Smith Rock State Park on this trip. (check ALL THAT APPLY)  

93%  A. Hiking or walking 3%  I. Using children’s playground 1%  P. Fishing 

15%  B. Dog walking 13%  J. Visiting nature/visitor center 1%  Q. Boating (canoe, kayak) 

12%  C. Running or jogging 10%  K. Picnicking or barbecuing 1%  R. Ranger-led programs 

2%  D. Bicycling on local roads 36%  L. Outdoor photography 1%  S Geocaching 

3%  E. Mountain biking 23%  M. Bird or wildlife watching 2% T. Attending an organized event 

0%  F. Horseback riding 20%  N. Rock climbing 1%  U. Other (write response) See report 

54%  G. Sightseeing 0%  O. Slacklining/ highlining  

1%  H. Attending a wedding   

4. From activities in Question 3 above, what ONE primary activity did you do at Smith Rock State Park on this trip? 

(write a letter that matches your response) 

 Letter for primary activity See report 

5.  How important was the park’s natural environment in deciding to travel to Smith Rock State Park for this primary activity? 

(check ONE)  

1%  Not 

important 

1%  Slightly important 4%  Moderately important 20%  Important 75%  Very Important 

6.  Which of the following best describes the purpose of your trip? (check ONE) 

69%  Primarily for recreation – this park was my main destination 

25%  Primarily for recreation – my main destination was NOT this park 

5%  Primarily for business, family, or other reasons – this park was a side trip 

1%  Some other reason 

7.  About how far from your home did you travel to get to this park? (write number of miles)                      M=387.88 mile(s) 

8.  Overall, how dissatisfied or satisfied were you with your overall experience at Smith Rock State Park? (check ONE) 

2%  Very Dissatisfied 1%  Dissatisfied <1%  Neither 18%  Satisfied 79%  Very Satisfied 

9.  How dissatisfied or satisfied were you with the natural environment at Smith Rock State Park? (check ONE) 

1%  Very Dissatisfied <1%  Dissatisfied 1%  Neither 19%  Satisfied 79%  Very Satisfied 

10.  How dissatisfied or satisfied were you with the facilities / services at Smith Rock State Park? (check ONE) 

1% Very Dissatisfied 2%  Dissatisfied 5%  Neither 32%  Satisfied 59%  Very Satisfied 

11.  How dissatisfied or satisfied were you with the rates that you paid at Smith Rock State Park? (check ONE) 

1%  Very Dissatisfied 1%  Dissatisfied 7%  Neither 30%  Satisfied 61%  Very Satisfied 
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12. How important is it to you that each of the following is at Smith Rock State Park? (circle one number for EACH) 

 Not 

Important 
Neither 

Extremely 

Important 

Overall cleanliness of park (e.g., graffiti, lawn care). 0% 0% 4% 32% 64% 

Number of toilets / bathrooms. 1 2 17 41 40 

Cleanliness / conditions of toilets / bathrooms. 1 2 8 42 48 

Absence of litter. 0 1 3 29 67 

Presence of park rangers / personnel. 3 8 27 37 25 

Courteousness of park rangers / personnel. 1 3 15 35 46 

Number of park trails. 1 1 12 41 45 

Condition / maintenance of park trails. <1 1 7 37 54 

Ease of movement or access (e.g., wheelchair, elderly, baby stroller). 15 10 29 26 21 

Facilities for groups to gather. 15 11 35 21 19 

Visitor center. 8 14 32 27 19 

Variety of things to do. 5 7 23 38 28 

Opportunities to escape crowds of people. 1 2 14 31 52 

Personal safety. 2 2 14 33 48 

Number of information / education programs or materials. 6 12 31 34 18 

Quality of information / education programs or materials. 6 9 26 37 22 

Information specifically about conditions or hazards in the park. 3 6 18 38 36 

Signs about directions within the park. 1 4 13 39 43 

Signs about directions to the park. 3 5 18 37 37 

Parking for vehicles. 1 4 12 34 49 

Good value for the rates that I paid at the park. 1 2 12 33 52 

13. Now, how dissatisfied or satisfied were you with the following at Smith Rock State Park? (circle a number for EACH) 

 Very 

Dissatisfied 
Dissatisfied Neither Satisfied 

Very 

Satisfied 

Overall cleanliness of park (e.g., graffiti, lawn care). 0% <1% 4% 31% 65% 

Number of toilets / bathrooms. 1 6 9 39 44 

Cleanliness / conditions of toilets / bathrooms. <1 2 11 36 51 

Absence of litter. 0 1 7 30 62 

Presence of park rangers / personnel. 1 2 17 35 45 

Courteousness of park rangers / personnel. <1 1 15 28 55 

Number of park trails. 0 1 7 34 59 

Condition / maintenance of park trails. <1 2 6 33 59 

Ease of movement or access (e.g., wheelchair, elderly, stroller). 1 1 31 30 36 

Facilities for groups to gather. 1 1 34 29 35 

Visitor center. 1 2 31 33 34 

Variety of things to do. 1 1 22 30 46 

Opportunities to escape crowds of people. 3 12 16 30 39 

Personal safety. 1 2 12 36 50 

Number of information / education programs or materials. 1 3 33 31 32 

Quality of information / education programs or materials. 1 3 33 29 34 

Information specifically about conditions or hazards in the park. 1 3 20 39 37 

Signs about directions within the park. <1 3 13 39 44 

Signs about directions to the park. 1 2 19 35 43 

Parking for vehicles. 11 13 15 28 34 

Good value for the rates that I paid at the park. 2 1 13 26 58 
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14. To what extent do you oppose or support each of the following possible management actions at Smith Rock State Park? 

(circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Provide more opportunities for escaping crowds of people. <1% 1% 13% 36% 50% 

Provide more opportunities for viewing wildlife. <1 1 14 41 44 

Food for sale (restaurants, snack shops, etc.) 27 24 26 16 7 

Provide more group picnic areas. 10 14 41 26 10 

Provide more opportunities for hiking. 1 2 23 40 34 

Provide more natural surface trails. 1 3 24 41 32 

Provide more trash cans. 1 6 37 40 17 

Provide more parking. 2 5 30 28 35 

Provide more recycling containers. <1 4 27 41 28 

Provide more information / education about nature, history, or archeology. 1 3 33 40 24 

Provide more programs led by park rangers. 2 6 43 33 15 

Provide wireless internet access within the park. 26 15 28 18 13 

Provide downloadable mobile phone applications. 16 11 34 25 14 

Provide parking pass fee station that accepts credit cards. 3 2 26 42 26 

Provide more enclosed shelters. 10 9 46 24 12 

Improve maintenance or upkeep of facilities / services. 2 4 41 38 16 

Require all dogs be kept on leash at all times. 4 13 20 21 42 

Make the park more pet friendly. 9 10 37 26 18 

Provide natural buffers to block views of development outside the park. 7 9 38 29 17 

Restore it to historical conditions (e.g., replace non-native with native plants). 5 6 30 34 26 

Limit the number of people allowed per day. 21 26 28 41 11 

Limit the number of large groups allowed (e.g., no more than 10-20 people). 13 16 24 26 21 

Close this park to all recreation / tourism activities. 65 12 12 5 5 

Do not change anything / keep things as they are now. 5 7 39 29 20 

As agency budgets for management of this park decrease over time, we may be faced with difficult decisions related to service 

reductions. Before making any changes, however, we feel that it is important to know what changes would be supported or opposed    

by current visitors. As a result, the following questions list various hypothetical changes that managers could make in the future.   

Please indicate your level of opposition or support to these possible changes.  

 

15.  To what extent would you oppose or support each of the following possible service reductions at Smith Rock State Park? 

       (circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Fewer hours open. 41% 37% 17% 3% 2% 

Fewer ranger patrols. 27 27 31 12 3 

Fewer ranger-led programs. 23 21 39 12 5 

Scaled down facilities (e.g., fewer restrooms, picnic shelters). 31 33 26 7 3 

Reduced janitorial services. 33 37 25 3 2 

Reduced ground maintenance (e.g., mowing, landscaping). 28 31 26 12 3 

16.  How unlikely or likely are you to return to Smith Rock State Park in the future? (check ONE) 

2%  Very Unlikely 1%  Unlikely 2%  Neither 19%  Likely 76%  Very Likely 

17.  To what extent did you feel crowded at Smith Rock State Park on this trip? (circle a number) 

11% 6% 15% 7% 10% 25% 13% 9% 5% 

Not at all 

Crowded 

 Slightly 

Crowded 

              Moderately 

              Crowded 

Extremely 

Crowded 
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18.  Including yourself, how many people accompanied you at Smith Rock State Park on this trip? M=3.77  person(s) 

19.  Did you or anyone in your group bring dog(s) with you to Smith Rock State Park? (check ONE)     84%  No    16%  Yes 

20.  Did anyone in your group have a disability? 

92%  No 

8%  Yes    if yes, what are these disabilities? (check ALL THAT APPLY) 3%  Hearing      1%  Sight         5%  Walking 

 1%  Learning     1%  Other: See report 

21.  When you were thinking about visiting an Oregon State Park such as Smith Rock State Park, about how often did you obtain 

information from each of the following sources when making your decision? (circle one number for EACH) 

 Never Sometimes Often 

A. Official internet websites (e.g., Oregon State Parks, Travel Oregon). 24% 5% 28% 19% 24% 

B. SmithRock.com 42 11 22 12 13 

C. Oregon’s 7 Wonders campaign. 58 11 15 9 7 

D. Social media internet websites (e.g., Facebook, Twitter). 54 10 15 13 9 

E. Brochures. 52 13 21 10 5 

F. Newspapers. 67 13 14 5 2 

G. Magazines. 58 10 20 8 4 

H. Books. 52 11 17 11 9 

I. Television. 70 12 12 3 3 

J. Videos / DVDs. 75 12 9 2 2 

K. Radio. 76 10 9 4 2 

L. Community organization or church. 78 11 6 2 3 

M. Health care providers. 81 9 6 3 2 

N. Work. 72 8 10 5 4 

O. Friends or family members. 22 6 23 24 25 

P. Highway signs. 38 12 26 13 11 

Q. Guide or tour company. 75 10 7 5 3 

R. Previous visit. 44 6 10 12 28 

S Other (write response) See report 69 7 9 1 13 

22.  From the list of sources in question 21 above, which ONE would you use FIRST when obtaining information about an   

 Oregon State Park? (write letter) 

  Letter  See report 

23.  When planning your visit to Smith Rock State Park, were you able to find the information you needed? (check ONE) 

97%  Yes 

3%  No    if no, what additional information did you need? (write response)   See report 

24. How did you get to Smith Rock State Park on this trip? (check ONE) 

 80%  My family's personal vehicle    how many total people were in the vehicle?  M=2.51 person(s) 

 14%  Somebody else's personal vehicle    how many total people were in the vehicle?  M=4.32 person(s) 

 6%  Other (write response) See report   how many total people were in the vehicle?  M=9.19 person(s) 

25. If you had NOT been able to go to Smith Rock State Park for this visit, what other park(s) would you have considered going to    

instead? (list park names)  

See report 
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26.  Would you recommend a Smith Rock State Park visit to friends or family members? (check ONE) 

100%  Yes 

<1%  No  if no, why not? (write response)   See report 

27. What do you feel are the most outstanding features or things to do at Smith Rock State Park? (write response) 

 See report 

28.  If Oregon State Parks offered weekend programs for beginners to learn basic outdoor skills, would you/your family consider 

participating in such a program at a nearby park? 

50%  No 

50%  Yes    if yes, what types of activities would you/your family be interested in learning about? (check ALL THAT 

APPLY) 

 18%  Birding      8%  Disc golfing     29%  Hiking                     19%  Mountain biking     9%  Scenic bicycling on roads  

 22%  Camping    16%  Fishing             17%  Horseback riding    23% Rafting                    25%  Stargazing  

 21%  Canoeing   11%  Geocaching      27%  Kayaking                31%  Rock climbing         2%  Other See report 

29.  Did you participate in any moderate physical activity during this trip (for example walking, bicycling, canoeing at a moderate 

pace)? (check ONE) 

10%  No 

90%  Yes    if yes, how much time did you spend in moderate physical activity for this trip?  M=136.22 minutes 

30.  Did you participate in any vigorous physical activity during this trip (for example jogging, walking, or bicycling at a vigorous 

pace, breaking a sweat, heart beating rapidly)? (check ONE) 

39%  No 

61%  Yes    if yes, how much time did you spend in vigorous physical activity for this trip?  M=85.90 minutes 

31.  Is your level of physical activity at Smith Rock State Park more than, less than, or about the same as your level of physical 

activity in your day-to-day life? (check ONE)  

 57%  My physical activity is MORE at Smith Rock State Park than my daily life. 

 8%  My physical activity is LESS at Smith Rock State Park than in my daily life. 

 35%  My physical activity is ABOUT THE SAME at Smith Rock State Park as it is in my daily life. 

32.  To what degree did this Smith Rock State Park visit result in the following health benefits for you? (circle one number for 

EACH) 

    Not at all  A great deal 

A. Reducing your stress. 2% 1% 9% 30% 58% 

B. Improving your level of physical fitness. 2 3 10 35 51 

C. Improving your physical health. 1 2 11 34 51 

D. Improving your mental health. 1 1 7 34 58 

E. Reducing your anxiety. 4 4 12 29 52 

33.   Are you staying away from home either inside the Park or within 30 miles of Smith Rock State Park on this trip? (check 

ONE) 

53%  No 

47%  Yes    if yes, how many nights are you staying away from home inside the Park or within 30 miles of this Park?           
M=1.46 night(s) 
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34.   For each of the following categories, please estimate how much you and other members of your party spent and plan to 

spend on this trip both inside the Park and within 30 miles of Smith Rock State Park. Please round off to the nearest dollar. 

   Motel, lodge, cabin, B&B, other lodging: $ See report 

   Camping: $ See report 

   Restaurants and bars: $ See report 

   Groceries: $ See report 

   Gasoline and oil: $ See report 

   Park entry, parking, or recreation use fees: $ See report 

   Recreation and equipment (guide fees, equipment rental): $ See report 

   Souvenirs, clothing, and other miscellaneous: $ See report 

35.  Are you: (check ONE)      50%  Male        50%  Female 

36.  How old are you? (write response)      M=41.55 years old 

37.  Which of the following best describes you? (check ONE) 

89%  White (Caucasian) 4%  Hispanic / Latino 2%  American Indian or Alaskan 

Native 

<1%  Other (write response): 

<1%  Black / African 

American 

4%  Asian 1%  Native Hawaiian or Pacific 

Islander 

See report 

38.  What language is spoken most often at your home? (check ONE) 

99%  English 1%  Spanish <1%  Russian <1%  Other (write response) See report 

39.  Where do you live? (write responses)    City / town See report   State See report   Country See report   Zipcode See report 

40. Which of these broad categories best describes your current annual household income before taxes? (check ONE) 

9%  Less than $10,000 11%  $90,000 to $109,999 

10%  $10,000 to $29,999 6%  $110,000 to $129,999 

13%  $30,000 to $49,999 5%  $130,000 to $149,999 

15%  $50,000 to $69,999 4%  $150,000 to $169,999 

11%  $70,000 to $89,999 15%  $170,000 or more 

Please tell us how we can improve Smith Rock State Park: 

See report 

 

 

 

Thank you, your input is important! Please return this survey as soon as possible. 
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Overnight Visitor Experiences and Perceptions 

at Smith Rock State Park 

 

 

Please Complete this Survey and Return it as Soon as Possible 

Participation is Voluntary and Responses are Anonymous 

Thank You for Your Participation 

A Study Conducted by:  

 

 
 

 

 



 
 

 

Visitor Survey of Day-use and Overnight Visitors at Smith Rock State Park 75 

 

 
We are conducting this survey to learn about your experiences at Smith Rock State Park. Your input is important and will 

assist managers improve your experiences at this park. Once you complete this survey, please return it as soon as possible. 

1.  Before this trip, had you ever visited Smith Rock State Park? (check ONE) 

46%  No 

54%  Yes    if yes, how many trips have you made to this park in the past 12 months? (write number)     M=3.77 trip(s)  

2.  How many nights in a row did you spend at Smith Rock State Park on this trip? (write number)      M=3.02 night(s) 

3. Please check all recreation activities you did at Smith Rock State Park on this trip. (check ALL THAT APPLY)  

88%  A. Hiking or walking 84%  I. Camping 3%  Q. Fishing 

9%  B. Dog walking 8%  J. Using children’s playground <1%  R. Boating (canoe, kayak) 

19%  C. Running or jogging 11%  K. Visiting nature/visitor center 2%  S. Ranger-led programs 

6%  D. Bicycling on local roads 26%  L. Picnicking or barbecuing <1%  T. Geocaching 

8%  E. Mountain biking 35%  M. Outdoor photography 4%  U. Attending an organized event 

0%  F. Horseback riding 29%  N. Bird or wildlife watching 4%  V. Other (write response): See report 

16%  G. Sightseeing 79%  O. Rock climbing  

<1%  H. Attending a wedding 8%  P. Slacklining/ highlining  

4. From activities in Question 3 above, what ONE primary activity did you do at Smith Rock State Park on this trip? 

(write a letter that matches your response) 

 Letter for primary activity: See report 

5.  How important was the park’s natural environment in deciding to travel to Smith Rock State Park for this primary activity? 

(check ONE)  

1%  Not important 0%  Slightly important 5%  Moderately important 27%  Important 67%  Very Important 

6.  Which of the following best describes the purpose of your trip? (check ONE) 

85%  Primarily for recreation – this park was my main destination 

11%  Primarily for recreation – my main destination was NOT this park 

3%  Primarily for business, family, or other reasons – this park was a side trip 

1%  Some other reason 

7.  About how far from your home did you travel to get to this park? (write number of miles)                      M=680.64 mile(s) 

8.  Overall, how dissatisfied or satisfied were you with your overall experience at Smith Rock State Park? (check ONE) 

0%  Very Dissatisfied 0%  Dissatisfied 1%  Neither 23%  Satisfied 76%  Very Satisfied 

9.  How dissatisfied or satisfied were you with the natural environment at Smith Rock State Park? (check ONE) 

0%  Very Dissatisfied <1%  Dissatisfied 1%  Neither 26%  Satisfied 73%  Very Satisfied 

10.  How dissatisfied or satisfied were you with the facilities / services at Smith Rock State Park? (check ONE) 

0%  Very Dissatisfied <1%  Dissatisfied 2%  Neither 31%  Satisfied 66%  Very Satisfied 

11.  How dissatisfied or satisfied were you with the rates that you paid at Smith Rock State Park? (check ONE) 

0%  Very Dissatisfied 0%  Dissatisfied 5%  Neither 24%  Satisfied 71%  Very Satisfied 
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12. How important is it to you that each of the following is at Smith Rock State Park? (circle one number for EACH) 

 Not 

Important 
Neither 

Extremely 

Important 

Overall cleanliness of park (e.g., graffiti, lawn care). <1% 0% 5% 46% 49% 

Number of toilets / bathrooms. 1 4 19 48 30 

Cleanliness / conditions of toilets / bathrooms. 0 2 10 50 38 

Absence of litter. 1 2 4 40 53 

Presence of park rangers / personnel. 4 11 34 37 14 

Courteousness of park rangers / personnel. 1 4 18 43 34 

Number of park trails. 1 6 22 47 23 

Condition / maintenance of park trails. 2 4 14 47 33 

Ease of movement or access (e.g., wheelchair, elderly, baby stroller). 20 19 37 15 10 

Facilities for groups to gather. 15 19 34 21 12 

Variety of things to do. 5 13 26 37 19 

Visitor center 16 19 38 19 8 

Opportunities to escape crowds of people. 3 5 12 36 44 

Personal safety. 3 4 13 38 42 

Number of information / education programs or materials. 14 15 39 23 10 

Quality of information / education programs or materials. 11 15 33 26 15 

Information specifically about conditions or hazards in the park. 6 6 18 44 25 

Signs about directions within the park. 4 5 15 48 28 

Signs about directions to the park. 5 12 25 35 24 

Parking for vehicles. 1 4 15 39 41 

Comfort of campsites. 2 5 14 47 31 

Shading provided by trees or other structures. 2 3 18 41 37 

Good value for the rates that I paid at the park. 1 1 9 37 51 

13. Now, how dissatisfied or satisfied were you with the following at Smith Rock State Park? (circle a number for EACH) 

 Very 

Dissatisfied 
Dissatisfied Neither Satisfied 

Very 

Satisfied 

Overall cleanliness of park (e.g., graffiti, lawn care). 0 0 <1 36 64 

Number of toilets / bathrooms. 0 2 8 44 50 

Cleanliness / conditions of toilets / bathrooms. 0 1 8 38 53 

Absence of litter. 0 1 3 39 57 

Presence of park rangers / personnel. 0 2 18 44 35 

Courteousness of park rangers / personnel. 0 1 14 37 48 

Number of park trails. 0 1 10 46 44 

Condition / maintenance of park trails. 0 0 6 42 52 

Ease of movement or access (e.g., wheelchair, elderly, stroller). 1 2 40 23 33 

Facilities for groups to gather. 0 5 37 27 31 

Variety of things to do. 0 3 17 38 42 

Visitor center. 1 4 41 30 24 

Opportunities to escape crowds of people. 1 11 26 32 30 

Personal safety. 0 1 12 43 44 

Number of information / education programs or materials. 0 4 41 31 24 

Quality of information / education programs or materials. 0 3 39 32 26 

Information specifically about conditions or hazards in the park. <1 2 19 49 30 

Signs about directions within the park. <1 3 12 48 37 

Signs about directions to the park. 1 3 18 39 40 

Parking for vehicles. 6 13 12 35 34 

Comfort of campsites. 1 1 10 41 46 

Shading provided by trees or other structures. <1 4 16 44 36 

Good value for the rates that I paid at the park. 0 0 6 27 67 

14.  To what extent did you feel crowded at Smith Rock State Park on this trip? (circle a number) 

6% 6% 12% 3% 14% 35% 16% 4% 3% 

Not at all 

Crowded 

 Slightly 

Crowded 

              Moderately 

              Crowded 

Extremely 

Crowded 

15.  How unlikely or likely are you to return to Smith Rock State Park in the future? (check ONE) 

1%  Very Unlikely 1%  Unlikely 2%  Neither 24%  Likely 72%  Very Likely 
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16.  To what extent do you oppose or support each of the following possible management actions at Smith Rock State Park? 

       (circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Provide more opportunities for escaping crowds of people. 0% 2% 14% 45% 39% 

Provide more opportunities for viewing wildlife. 1 2 21 46 31 

Food for sale (restaurants, snack shops, etc.) 41 23 20 8 8 

Provide more group picnic areas. 18 17 33 26 7 

Provide more opportunities for hiking. 1 4 21 53 20 

Provide more natural surface trails. <1 6 20 51 23 

Provide more trash cans. 3 10 32 44 12 

Provide more recycling containers. 2 6 27 43 22 

Provide more information / education about nature, history, or archeology. 3 5 35 41 17 

Provide more programs led by park rangers. 4 9 48 28 11 

Provide wireless internet access within the park. 38 15 17 16 13 

Provide downloadable mobile phone applications. 29 14 28 19 10 

Provide enclosed shelters. 21 20 29 22 8 

Improve maintenance or upkeep of facilities / services. 2 3 41 42 12 

Require all dogs be kept on leash at all times. 7 12 31 25 26 

Make the park more pet friendly. 12 11 37 27 13 

Provide natural buffers to block views of development outside the park. 15 9 37 24 15 

Restore it to historical conditions (e.g., replace non-native with native plants). 9 5 31 30 25 

Limit the number of people allowed per day. 28 22 31 13 6 

Limit the number of large groups allowed (e.g., no more than 10-20 people). 14 15 23 27 21 

Close this park to all recreation / tourism activities. 61 20 11 5 3 

Provide more walk-in / cart-in campsites. 9 13 30 35 14 

Provide more tent camping in developed campgrounds. 11 13 22 38 16 

Provide campsites that accommodate both RV and tent camping. 40 20 18 16 6 

Increase enforcement of campground quiet hours (10 p.m. – 7 a.m.) 5 18 39 25 13 

Do not change anything / keep things as they are now. 4 6 40 33 17 

As agency budgets for management of this park decrease over time, we may be faced with difficult decisions related to service 

reductions. Before making any changes, however, we feel that it is important to know what changes would be supported or opposed 

by current visitors. As a result, the following questions list various hypothetical changes that managers could make in the future. 

Please indicate your level of opposition or support to these possible changes.  

 

17.  To what extent would you oppose or support each of the following possible service reductions at Smith Rock State Park? 

       (circle one number for EACH) 

 Strongly 

Oppose 
Oppose Neither Support 

Strongly 

Support 

Fewer hours open. 44% 31% 22% 1% 1% 

Fewer ranger patrols. 21 26 40 10 3 

Fewer ranger-led programs. 23 19 42 13 4 

Scaled down facilities (e.g., fewer restrooms, picnic shelters). 38 29 24 8 1 

Reduced janitorial services. 39 39 17 4 1 

Reduced ground maintenance (e.g., mowing, landscaping). 32 25 28 11 5 

18. Including yourself, how many people accompanied you at Smith Rock State Park on this trip? M=5.41 person(s) 

19.  Did you or anyone in your group bring dog(s) with you to Smith Rock State Park? (check ONE)     89%  No          11%  Yes   

 

 

 



 
 

 

Visitor Survey of Day-use and Overnight Visitors at Smith Rock State Park 78 

 

20.  Did anyone in your group have a disability? 

99%  No 

1%  Yes    if yes, what are these disabilities? (check ALL THAT APPLY) <1%  Hearing     1%  Sight     0%  Walking 

 0%  Learning     <1% Other See report 

21. If you had NOT been able to go to Smith Rock State Park for this visit, what other park(s) would you have considered going to 

instead? (list park names)  

See report  

22. How did you get to Smith Rock State Park on this trip? (check ONE) 

 63%  My family's personal vehicle    how many total people were in the vehicle?  M=2.08 person(s) 

 27%  Somebody else's personal vehicle    how many total people were in the vehicle?  M=3.47 person(s) 

 11%  Other (write response): See report   how many total people were in the vehicle?  M=20.50  person(s) 

23.  Would you recommend a Smith Rock State Park overnight visit to friends or family members? (check ONE) 

  Yes 

  No  if no, why not? (write response)   See report 

24. What do you feel are the most outstanding features or things to do at Smith Rock State Park? (write response) 

See report 

 

 

25.  How dissatisfied or satisfied were you with the following facilities/ policies at the Smith Rock Bivouac camping area?  

(circle a number for EACH) 

 Very 

Dissatisfied 
Dissatisfied Neither Satisfied 

Very 

Satisfied 

Common cooking area. 0% 3% 9% 52% 36% 

Open area with no designated campsites. 0 3 12 45 40 

No campfires. 4 23 21 26 26 

Showers. 0 2 14 31 53 

Restrooms. <1 2 7 36 55 

26. How can we improve your camping experience at the Smith Rock Bivouac camping area? (write response)  

See report 
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27.  When you were thinking about visiting an Oregon State Park such as Smith Rock State Park, about how often did you obtain 

information from each of the following sources when making your decision? (circle one number for EACH) 

 Never Sometimes Often 

A. Official internet websites (e.g., Oregon State Parks, Travel Oregon). 27% 6% 34% 15% 18% 

B. SmithRock.com 44 4 32 13 7 

C. Oregon’s 7 Wonders campaign. 72 5 16 5 2 

D. Social media internet websites (e.g., Facebook, Twitter). 54 5 22 12 7 

E. Brochures. 74 6 15 3 2 

F. Newspapers. 84 6 8 2 0 

G. Magazines. 63 7 20 8 3 

H. Books. 48 5 17 12 18 

I. Television. 86 3 7 2 2 

J. Videos / DVDs. 88 3 5 2 2 

K. Radio. 89 4 5 1 1 

L. Community organization or church. 90 3 4 3 1 

M. Health care providers. 91 2 4 <1 2 

N. Work. 82 3 8 3 3 

O. Friends or family members. 24 2 12 26 36 

P. Highway signs. 59 6 20 9 6 

Q. Guide or tour company. 86 4 4 2 3 

R. Previous visit. 44 3 6 13 33 

S Other (write response) See report 63 6 11 1 19 

28.  From the list of sources in question 27 above, which ONE would you use FIRST when obtaining information about an   

 Oregon State Park? (write letter) 

  Letter  See report 

29.  When planning your visit to Smith Rock State Park, were you able to find the information you needed? (check ONE) 

98%  Yes 

2%  No    if no, what additional information did you need? (write response)   See report 

30.  If Oregon State Parks offered weekend programs for beginners to learn basic outdoor skills, would you/your family consider 

participating in such a program at a nearby park? 

58%  No 

42%  Yes    if yes, what types of activities would you/your family be interested in learning about? (check ALL THAT 

APPLY) 

 12%  Birding      4%  Disc golfing     17%  Hiking                     11%  Mountain biking     6%  Scenic bicycling on roads  

 12%  Camping    9%  Fishing             6%  Horseback riding    13%  Rafting                    18%  Stargazing  

 11%  Canoeing   9%  Geocaching      17%  Kayaking                34%  Rock climbing         1%  Other: See report 

31.  Did you participate in any moderate physical activity during this trip (for example walking, bicycling, canoeing at a moderate 
pace)? (check ONE) 

8%  No 

92%  Yes    if yes, how much time did you spend in moderate physical activity for this trip? M=267.69 minutes 

32.  Did you participate in any vigorous physical activity during this trip (for example jogging, walking, or bicycling at a vigorous 

pace, breaking a sweat, heart beating rapidly)? (check ONE) 

13%  No 

87%  Yes    if yes, how much time did you spend in vigorous physical activity for this trip?  M=206.12 minutes 
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33.  Is your level of physical activity at Smith Rock State Park more than, less than, or about the same as your level of physical 

activity in your day-to-day life? (check ONE)  

 65%  My physical activity is MORE at Smith Rock State Park than my daily life. 

 4%  My physical activity is LESS at Smith Rock State Park than in my daily life. 

 31%  My physical activity is ABOUT THE SAME at Smith Rock State Park as it is in my daily life. 

34.  To what degree did this Smith Rock State Park visit result in the following health benefits for you? (circle one number for 

EACH) 

    Not at all  A great deal 

A. Reducing your stress. 3% 1% 6% 28% 62% 

B. Improving your level of physical fitness. 1 1 11 33 54 

C. Improving your physical health. 1 1 9 33 56 

D. Improving your mental health. 2 1 3 30 64 

E. Reducing your anxiety. 3 1 11 28 57 

35.   Are you staying away from home either inside the Park or within 30 miles of Smith Rock State Park on this trip? (check 

ONE) 

20%  No 

80%  Yes    if yes, how many nights are you staying away from home inside the Park or within 30 miles of this Park?           
M = 3.18 night(s) 

36.   For each of the following categories, please estimate how much you and other members of your party spent on your trip both 

inside the Park and within 30 miles of Smith Rock State Park. Please round off to the nearest dollar. 

   Motel, lodge, cabin, B&B, other lodging: $ See report 

   Camping: $ See report 

   Restaurants and bars: $ See report 

   Groceries: $ See report 

   Gasoline and oil: $ See report 

   Park entry, parking, or recreation use fees: $ See report 

   Recreation and equipment (guide fees, equipment rental): $ See report 

   Souvenirs, clothing, and other miscellaneous: $ See report 

37.  Are you: (check ONE)      65%  Male        35%  Female 

38.  How old are you? (write response)      M=32.12 years old 

39.  Which of the following best describes you? (check ONE) 

87%  White (Caucasian) 1%  Hispanic / Latino 0% American Indian or 

Alaskan Native 

3%  Other (write response) 

1%  Black / African American 7%  Asian 1%  Native Hawaiian or Pacific 

Islander 

See report 

40.  What language is spoken most often at your home? (check ONE) 

95%  English 1%  Spanish <1%  Russian 4%  Other (write response) See report 

41.  Where do you live? (write responses)    City / town See report   State See report   Country See report   Zipcode See report 
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42. Which of these broad categories best describes your current annual household income before taxes? (check ONE) 

19%  Less than $10,000 8%  $90,000 to $109,999 

13%  $10,000 to $29,999 5%  $110,000 to $129,999 

13%  $30,000 to $49,999 4%  $130,000 to $149,999 

11%  $50,000 to $69,999 3%  $150,000 to $169,999 

20%  $70,000 to $89,999 5%  $170,000 or more 

Please tell us how we can improve Smith Rock State Park: 

See report 

 

 

 

 

 

Thank you, your input is important! Please return this survey as soon as possible. 

 


